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The Empty Chair
Search for the Next Executive Director
The International Association of Peer Supporters (iNAPS) is seeking a dynamic
leader to continue to grow the organization to meet the needs of the rapidly evolving
peer support workforce. As a leader in building recoveryfocused peer support
relationships, the Executive Director must have substantial work experience with
giving and receiving peer support as well as work experience in nonprofit
leadership. Click to view the full Position Description.
To apply, send a letter of interest with a resume by January 15, 2017 to
info@naops.org.
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A New Year’s Resolution You Can Keep – Join Us!

Have you made a resolution to invest in your personal and career development in 2017?
How about encouraging the career development of colleagues or staff?
If so, take the first step by joining (or rejoining) the International Association of Peer
Supporters (iNAPS) to widen your network of peers, supporters, and recoveryoriented
professionals!
Now is the time for you to make the important decision to join and start taking advantage of
the benefits iNAPS offers!
Learn from those who have “been there…”
As an iNAPS member, you will receive regular newsletters and new updates, a substantial
discount on the 11th Annual Peer Specialist Conference (this year in October, Phoenix, AZ –
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details coming soon), and certificates of attendance for both live and recorded iNAPS
Past Issues
webinars. Visit the recorded webinar library to learn more about what is available.
Network with those who “are there…”
As an iNAPS member, you can join a number of active committees, workgroups, and listservs
to stay in touch with peer practitioners (support providers, trainers and educators, supervisors,
administrators, and more). We offer the best access to the most people who are involved in
the peer support workforce.
Help us reach those who are still “out there…”
As an iNAPS member, you will be instrumental in our efforts to do outreach in the U.S. and
beyond to those who are establishing or running peer support programs and services. We are
growing beyond our borders and striving to fill the “International” directive our founding
director, Steve Harrington, had set for the organization, which we are working to fulfill.
Join our efforts to make peer support available everywhere...
As an iNAPS member, you will have a vote and help us to decide on new directions for the
organization. What products and services can be made available through our membership to
the larger peer workforce? What are the research priorities? What can we learn from other
members and sponsoring organizations that will enhance the peer support field?

Find your tribe – a supportive community and lasting relationships
As an iNAPS member, you will be joining a “tribe” of peers and likeminded
professionals who are striving to make the world of peer support a better place.

Join us and recommend us to others.
You’ll be glad you did!
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Annual membership is $30.00
Lifetime membership is $300.00
Click here to join or rejoin.
Or send email to: membership@naops.org.

(2016 annual memberships expired
December 31, 2016.)

State of the Association,
by Andy Bernstein (Board VP)
In the past year, the Letter from the Editor column has
been written by Rita Cronise in her role as iNAPS Director
of Operations. As some of you know, Rita recently took a
fulltime Faculty position at Rutgers University developing
training for the New York State Academy of Peer Services.
While she has temporarily continued handling correspondence around webinars, membership,
technical support and other aspects of our operation, her remaining time doesn’t allow her to
also write this column moving forward, and I offered to fill in for this iNAPS News Update.
Our biggest news is that iNAPS is in the process of hiring an Executive Director and we will be
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accepting applications until January 15 (click to view the position description). Four new
Past Issues
Board members were also nominated to replace those who left in 2016 and will be introduced
in the next News Update.
This is indeed an exciting time for iNAPS, and as frustrating as it may have been in recent days
for many of you to have received a form letter from us stating that “we are currently
reorganizing some of our staffing so there may be a slightly longer than normal response.
Please bear with us and we'll get back to you as soon as we can. Thank you!” we see the light
at the end of this transition tunnel, and expect to be more responsive than ever very soon, so
we appreciate your patience.
Another important development is the decision to have our next national conference in
Phoenix, Arizona. We are trying to schedule it on or near the third Thursday of October to link
it to Global Peer Support Celebration Day (October 19th, this year). So far, between the hotel
options and a (very!) special guest speaker's availability we have not yet been able to pinpoint
the exact days of the event. We will send out a “Save the Date” notice as soon as we have that
nailed down.
There have also been some changes—as there will continue to be in the coming monthsin
our Executive Committee, which formed shortly after Steve Harrington, iNAPS’ Founding
Director, had had a stroke and was unable to continue in his role as Executive Director. Some
historical perspective might be helpful here.
In 2015, Steve, his partner Zack, and his “righthand person” Rita Cronise, basically performed
all the functions of the organization, with periodic consultation with the (then) 11 person Board
of Directors. Steve had, in keeping with the values of peer support, worked in partnership with
Rita and others in a mostly nonhierarchical, collaborative, peertopeer, mutually supportive
way. The Board of Directors included folks from the original National Association of Peer
Specialists (NAPS), which was formed in 2005, as well as an array of peer support activists
and leaders whom Steve identified and corralled to join him through the years in this
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extraordinary endeavor which he’d undertaken to help the peer support movement and
Past Issues
nascent discipline evolve as in fact it has done.
Following Steve’s stroke, which was just one month prior to the 2015 National Conference in
San Antonio, the organization was thrown into crisis mode. Board members and other
supporters did their best to assist Rita who stepped up and did her best to fill in for Steve and
all the expertise he had developed in 9 years of planning and executing National Conferences.
Board members who were part of the effort included Lori Ashcraft, Peter Ashenden, Andy
Bernstein, Bill BeverleyBlanco, Gayle Bluebird, Lisa Goodale, Lyn Legere, Diann Schutter,
Terrence Smithers, Anthony Stratford, and Mike Weaver. Supporters included Stephany Bryant
of the Hogg Foundation who provided scholarships, Dennis Bach and Shane Whalley of Via
Hope, and Nick Holstein of Hug Me, Inc., who handled many of the local logistics, and Ethel
Bernstein Sidney, who generously donated her time and legal expertise to ensure the hotel
contract and registration was executed correctly. Many, many people stepped up to help with
the conference in Texas, and it showed the great love people have for the organization and for
Steve and Zack.
Following the 2015 National Conference in San Antonio, we all waited with hope that Steve
could recover and take his place again, in some capacity, as the Director of iNAPS. When it
became more and more evident his medical condition would not improve enough to allow that
to happen, others again agreed to step up to take on critical tasks of fiscal management and
organizational leadership so that iNAPS could survive and continue to grow as the professional
association for peer supporters.
Over the months, a subgroup of the Board of Directors became what we all envisioned at the
time as temporary members of the Executive Committee, to see the organization through this
transition, with Matt Federici (Board President), myself/Andy Bernstein (Vice President), Mike
Weaver (Secretary), Renee Kopache (Treasurer), and Peter Ashenden (Exofficio). With
ongoing support from Rita, who was hired parttime as staff and Lori Ashcraft who had a part
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time contract as an Executive Consultant, the other Board members, spouses, dedicated
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iNAPS members, conference planning committee members, and the support of Arthur Evans,
Roland Lamb, and Sean Brinda (and so many others through DBHIDS and the city of brotherly
love and sisterly affection), we held this past year’s amazing 10th year Anniversary Conference
in Philadelphia, which was the most successful in iNAPS’ history.
Click here for the list of Conference thank you's, which reads a bit like the credits to a
major motion picture!
That brings us to now. Following the conference, Rita had a great opportunity but needed to
resign her parttime position as Director of Operations to take on the fulltime role with Rutgers
University, and iNAPS is now poised to hire a dedicated Executive Director and it is also
selecting new Board members to replace those who had seen themselves as temporary
Executive Committee members whose “selflimiting” terms are about to end. Matt Federici
recently stepped down as Board Chair but remains on the Board, and in his place are two new
CoChairs: Mike Weaver, formerly Secretary, and Lisa St. George, longtime Board member
who agreed to step up to this role. Rita agreed to take over as Secretary, Renee Kopache
agreed for the time being to continue as Treasurer, and I (Andy Bernstein) plan to step down
from Vice Chair, but also remain on the Board once the new Board members are elected this
month.
So the question for you, gentle reader and current or prospective iNAPS member, is this:
Where do you see yourself in the growth and development of the peer workforce and its
member association?
If you're not already a member, join us! If you are already a member, invite your coworkers
to join!
iNAPS is open to anyone who is playing a role in the emerging peer workforce. Peers,
supervisors, administrators, funders, and anyone else who has an interest in the success of
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peer support!
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Editors Note: The Café TA Technical Assistance Center published a timely Issue 46,
“Passing the Torch: Sustainability and Leadership Transition” which is a great resource
for any organization in transition, as Andy so clearly described where iNAPS has been in the
past 18 months. Through the efforts of a dedicated group of highly experienced peer leaders,
iNAPS has emerged stronger – but still has much work to do! We hope you'll be a part of our
continuing development.

WEBINAR #29 is now available!
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From Hospital to Community: A Process of Inclusion, with Gina Calhoun
In this 1hour Webinar, Gina shared her personal story of transitioning from long
term institutionalization to community living, including her work as a peer support
specialist during the closure of Harrisburg State Hospital.
Following Gina’s story, we explored the role of peer support in downsizing, right
sizing and closing institutionalbased settings. We explored 3 interrelated
approaches to include: the CommunityHospital Integration Project Program
(CHIPP); the Comprehensive Individual Treatment and Community Support Planning
Process; and the essential role of Certified Peer Specialists in the hospital to
community transition.
Click here to access the recorded webinar
Need a CE Certificate?
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iNAPS Members Only! Send email to membership@naops.org after viewing the recorded
webinar to request the quiz for Webinar 29 to receive a 1 CE certificate of attendance. (Only
current iNAPS members are eligible for certificates, and a completed quiz is required for your
records and ours of your attendance.)

Need even more CE Credit | Certificates?
Click here access the complete library of Optumsponsored iNAPS
free recorded webinars:

Want to learn even more?
Gina Calhoun, National Director for Wellness & Recovery
Education, Copeland Center for Wellness and Recovery
will be offering an online WRAP® Seminar One course
through the Copeland Center starting on Wednesday,
January 11, 2017 and continuing through 18, 25, and Feb
1.
Click here for more information or to sign up:
https://copelandcenter.com/sessions/onlineseminari
introductionwrap2
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Thank you Optum
for your ongoing support of peer supporters and this free webinar series!

Thank you David Barker of Createus Media
for recording the series!

iNAPS Next Steps | AVP SpinOff Training
featured in an upcoming National webinar
Save the Date:
Thursday, January 19, 2017
2 p.m. EST, 1 p.m. CST, 12 p.m. MST, 11 a.m. PST

A webinar on Peerrun Organizations That Serve Individuals with Behavioral Health Conditions
and Criminal Justice Involvement will be hosted by the National Mental Health Consumers’
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SelfHelp Clearinghouse and the Temple University Collaborative on Community Inclusion. The
Past Issues
Translate
presenters will be Rita Cronise, former director of operations at the International Association of
Peer Supporters (iNAPS) and current distance faculty at Rutgers University; Ellen Healion,
executive director of Hands Across Long Island; Steve Miccio, executive director of PEOPLe,
Inc.; and Noelle Pollet, founder of Peace Work. Harvey Rosenthal, executive director of the
New York Association of Psychiatric Rehabilitation Services, will moderate.
The 90minute webinar grew out of a survey of peerrun programs serving people with
behavioral health conditions and criminal justice involvement by the College for Behavioral
Health Leadership’s Peer Leader Interest Group, Mental Health America, the Clearinghouse,
and the TU Collaborative.
To register:
To Call in (AUDIO ONLY): (641) 7153580
Access Code: 520374887
To Participate Online (AUDIO AND VISUAL):

Sustaining and Enhancing Peer Support
A new video from Ontario, Canada features Peer Workers providing integrated Mental Health
and Addiction services in a Local Health Integration Network (LHIN). In order to ensure these
positions are sustained in the health care system the peer workers, peer supervisors, and the
health care leaders are all engaged in ongoing communication and training.
This is one of the best videos on peer support I’ve seen yet.
At one point, while watching, I had to stop the video to write down an inspirational quote: “It’s
not about implementing a program into the system, it’s about fostering a philosophy. It’s about
taking the values of peer support of hope, and being person centered, integrity, authenticity,
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and lifelong learning and growth — and living and breathing that. Not only in our onetoone
Past Issues
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interactions, but in our interactions with our fellow coworkers, supervisors, executive directors
and CEOs. This is the way we communicate with each other to really create a system that
genuinely cares for individuals. It’s all of our system.”
We hope you’ll enjoy it and share it with others.

Click here to view the video

Tis the Season ... by Howard Diamond
Editors Note: Our apologies to Howard and all of you for the delay in printing Howard’s Seasonal Article. Staff
shortages postponed the year end newsletter but we wanted to share Howard's ongoing story of the life of one
peer supporter.
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Tis the season. Deck the halls, Joy
To the World and all that. But most
people do not deck their halls or
spread joy to the world.
We can make a difference in our
lives and the lives of others. What is
important here is to be helpful to
people, especially during the holiday
season. Whether it be opening a
door, saying please and thank you

or contributing a little to one's favorite charity, just make a difference.
Of course, this can be done all year round, not only waiting for the holidays. The future of
mankind might depend on this.
Tis the season for doing something nice for someone is what is essential for me. Generally, I
open for the door for people and say please and thank you. Also, there a couple of charities I
give to each and every year. It makes me feel good when I can share myself in any way I can.
When I pick up the phone and talk with someone it shows caring and understanding for the
individual on the other end and makes that person important and have a sense of wellbeing.
During my struggles, I had people call me or I would call and let me express my feelings in a
safe and comfortable way. For many years, I was on a warm line where anyone could call and
talk about their issues and I would be there to listen.
This time of year, individuals get more depressed, more anxious and want others to talk to.
However, they are afraid to reach out. Call someone you know, try to schedule to meet and be
there for everyone one can be. No effort is just wasteful. Make a stand and do your part.
Wouldn't you want that if you were alone? Be yourself, hopefully a nice and generous person. I
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know I can be that way and so can you. One needs to be proactive and share experiences
Past Issues
(good and bad) with everyone possible. Share and share more, over and over. It is a good
thing to accomplish and you can feel better yourself. I know that I do.
December is a tough month for me. On December 11, it would have been my anniversary with
Maureen. Almost daily, I still think about her and what our life would be like if she was here and
we would be sharing our time together. What I do is daydream (and night dream) about her
and remember all the times we had instead of dwelling that she is not around. This is not
always so easy, but I have people I can discuss her with and that helps me. In my memories
she is here, front and center and ready for a good time. Unfortunately, these are only in my
dreams and not in my current reality. Also, I focus on mostly the wonderful times, but a bad
one comes, too. There are more good ones and that is what I concentrate on. It is now a year
and a half since she passed (December 12) and is somewhat difficult for me to move ahead,
but I do the best I can. I love you, I miss you and wish you here, Sweetie!
Tis the season to do whatever can make you somewhat happy and try to the make the best of
each day as it comes. If I can do this; even though, it is hard for me, you can do this. TRY,
TRY, TRY! Do not expect everything to change quickly, but look to move forward. We all
deserve this. Reach out and talk and be with someone during this time of year. Merry
Christmas, Happy Chanukah and Happy Kwanzaa from me to you! Happy New Year 2017 and
wishing everyone a good year ahead. See you in the newsletter.
~Howard, a Peer from Long Island

Upcoming Conference
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Save the Dates!
Culver City, California | March 34, 2017
Hosted by Peer Action 4 Change

Western Recovery Conference 2017
Call for Proposals | Deadline January 31, 2017
For more, contact Libby Hartigan
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SHARE! the SelfHelp And Recovery Exchange
3108465270
libby@shareselfhelp.org

Save the Dates!
Seaside, OR | April 2426, 2017

Hosted by the Mental Health Association of Oregon
Click here to view the schedule
Click here to register

Save the Dates!
June 5 –7, 2017 (Conference Only)
June 5 – 9, 2017 (Conference + Refresher Training)
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WRAP Around the World
Registration is NOW OPEN!
Join the Copeland Center and our grassroots community for WRAP Around the
World in Sacramento, CA.
We'll be gathering on June 57, 2017 | Refresher Training June 59, 2017.
EARLY BIRD RATES UNTIL FEBRUARY 28! Register now for the greatest savings!
Conference Only (June 57)  Early Bird $375 / Late Registration $450
Conference and WRAP Facilitator Refresher (June 59)  Early Bird $750 /
Late Registration $850
Conference and Advanced Level WRAP Facilitator Refresher (June 59)
 Early Bird $850 / Late Registration $950
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REGISTER NOW!

Check back on the website  Call for papers coming soon!

Save the Dates!
Saturday, June 24 – Monday, 26, 2017.
Psychiatric Rehabilitation Association 40th Annual Summit 2017, Atlanta

with preconference activities beginning Friday, June 23rd.
Presented by PRA and PRF, in partnership with GAPRA
Hyatt Regency  Atlanta, Georgia
Registration for the 40th Annual Wellness and Recovery Summit will be
opening soon!
The Recovery Workforce Summit offers a comprehensive line up of indepth
psychiatric rehabilitation training and enhanced networking opportunities and special
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events to provide attendees with the tools they need to help others more
Past Issues

effectively. The Summit provides highlevel education sessions for the entire
psychiatric rehabilitation workforce; including agency executives, educators and
researchers, practitioners and peer support providers with a specific focus on best
practices, evidencebased practice, integrated healthcare, wellness, supported
housing, and supported employment.

Save the Dates!
Alternatives 2017 to Be Held in Boston | August 1821

The National Empowerment Center (NEC) will organize and host the 2017 Alternatives
Conference at the Boston Park Plaza from Friday, August 18, through Monday, August 21,
2017. “The Alternatives Conference 2017 website is in development and will have further
information at www.power2u.org,” NEC writes. “Announcements will be sent when further
information is available, which will include the Call for Presentations, an online submission
link, hotel reservation information, and a direct link to online room reservations.)

(Dates to be Announced)
iNAPS 2017 Conference to be held in Phoenix, Arizona
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in conjunction with the Annual Global Peer Support Celebration Day
(October 19, 2017)
Exact Conference Dates to be Determined
Call for Presentations Coming Soon

RESEARCH RESULTS
FROM THE 2016 iNAPS CONFERENCE
Peer Support Research Questions from the
Perspective of iNAPS Attendees From the
session by Mark Salzer and Liz Thomas
Dr. Mark Salzer and Dr. Liz Thomas gave a
workshop at the International Association of Peer
Supporters (iNAPS) annual conference, held in
Philadelphia in August 2016. Dr. Salzer presented
on the current state of the peer support research
literature, and Dr. Thomas facilitated a discussion
about attendees’ perceptions of the most important
research questions for the field.
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Attendees were highly engaged, generating a list of about 30 questions with topics ranging
Past Issues
from the effectiveness of different types of peer support and the contexts that facilitate
effectiveness to characteristics of the researchers and how the research is currently being
used.
This Center product was developed to disseminate these questions. Click here to download
a copy.

Other Opportunities for Involvement

(Take a Short Survey)
Peer Specialist Survey
Doors to Wellbeing is conducting a survey of what additional education you need as a peer
specialist. Click here to take the survey.

Survey for Supervisors
Magellan Complete Care is asking supervisors of peer support workers to complete a short
survey. The results will be used to develop a peer support supervision guidance document.
Thank you for your time.
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OTHER NEWS UPDATES
AND MAILING LISTS

(listed alphabetically)
Click links below to view the latest news or to subscribe to the mailing list for each
organization.
BRSS TACS
SUBSCRIBE to email list
Café TA
News and Notes
Copeland Center
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Latest News
Depression and Bipolar Support Alliance
Care for Your Mind
Peer Leadership Center
Doors to Wellbeing
Winter 2016 Newsletter
Mad in America
In the News
National Empowerment Center
SUBSCRIBE to NEC email list

National Mental Health Consumers’ SelfHelp Clearinghouse
The Key Update
NYAPRS Bulletins
SIGN UP to receive ENews Bulletins
PEERLINK
SUBSCRIBE to Wednesday UP Beat
Recovery to Practice (SAMHSA)
Sign up for Email List
RI International
Click for the latest news
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Resilience, Inc
Click for the latest issue
Temple University
Collaborative on Community Inclusion
WRAP and Recovery Books
Sign up for Mary Ellen’s newsletter

Other new updates (submit a link your newsletter to info@naops.org)

List of Continuing Education Sites

Click the picture below to view the iNAPS page devoted to continuing education.
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Have more continuing education programs to add?
Send email to info@naops.org

Our Mission / About iNAPS
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The International Association of Peer Supporters (iNAPS) is a 501(c)(3) nonprofit
organization that promotes emerging and best practices in peer support and peer workforce
development.
We send regular newsletters and updates to our members and free email subscriber list of
5000, hold webinars on topics requested by peer supporters, and host an internationally
attended conference that brings together people in all aspects of the peer support movement.
In 2017 we will host the 11th annual national conference devoted to peer supporters and the
champions of the peer support movement.
Our Mission
Our mission is to grow the profession by promoting the inclusion of peer supporters throughout
healthcare systems worldwide. We learn together and grow in our ability to….
Demonstrate compassion and hope
Understand
Expect more and encourage the next step
Increase acceptance of those with mental health, substance use, or trauma experiences
in their communities of choice
Increase awareness of the benefits of hiring peer support providers

Our Vision
Our vision is to make peer support services an option for anyone who needs the compassion
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and understanding of someone who has been there.
Past Issues

Our Values
Our values come from an inclusive process of focus groups, interviews, and surveys in which
1000 peer support providers across the U.S. gave a 98% approval to twelve core ethical
values of peer support.
The U.S. National Practice Guidelines that iNAPS founder Steve Harrington compiled from
peer input in that process have been used as a global standard for ethical peer support
practices.
Click here to download a free copy of the U.S. National Practice Guidelines.

Visit our Membership Page
Cost of an annual membership is $30.00 | Cost of a lifetime membership is $300.00
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To learn more about iNAPS, visit us on the web (www.inaops.org).
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