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You tell us!
In 2013 we offered eight free webinars based on topics from our Recovery to
Practice project. As we expand the series in 2014, we are looking for YOUR suggestions. We
are open to virtually (no pun intended) any topic that may help you as peer supporters improve
your practice. If you have expertise in a particular area, you may even be considered as a future
webinar presenter. To suggest a topic, describe in a few brief sentences what it is and why it is
important for peer supporters. Send your suggestion(s) to Executive Director Steve Harrington
at: steve@naops.org.
Thanks to Optum™ for their ongoing support of this series. They have provided the technology
and technical support that have allowed us to offer this webinar series to you free of charge.
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Peer Support Champion
Andy Bernstein, Clinical
Psychologist
This is the first article of a regular feature about people
from other professions who support the peer support
profession. It is important for us to recognize that we all
want the same thing: recovery for those who are dealing
with mental health and/or substance abuse disorders

“We have so much to learn from each other,” says Andy Bernstein, a clinical and
community psychologist from Tucson, AZ, formerly of New Jersey and Boston. “What I’ve
learned from peer supporters has changed my practice in ways I couldn’t have imagined.”
If you have attended any of the seven iNAPS conferences, you might recognize Andy.
He has attended every conference, and often has co-presented with peer colleagues. Andy is
often that person in the back of the room during a workshop, nodding his head and smiling at
the presenter, or asking insightful questions to help better define peer support roles and skills.
Having received what he considers to have been good mental health services at
several times in his own childhood and adult life, Andy is not a person who has experienced
stigma related to mental health, trauma, or substance abuse challenges. In that way he says he
cannot claim to be a "peer," but that has not stopped him from appreciating the roles and
accomplishments of peer supporters.
“My perspective changed when I began work
with CSP-NJ (Collaborative Support Programs of New
Jersey) in the mid-1980s. I saw peer support in action and
it was amazing. It kept people out of hospitals and involved
in natural helping activities that gave positive meaning to
their lives. And watching people build trusting
relationships through the ‘I’ve been there, too’
phenomenon was just so affirming for me, coming from
the work I had been doing at the NJ Self-Help
Clearinghouse," says Andy.

Peer support is different,
coming from life education
and experiential knowledge.
But we have much we can
give to each other.

(Continued on page 3)
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Peer Support Champion: Andy Bernstein (continued from page 2)
“I am now the Clinical Director at the University of Arizona Health and Wellness
Center (Camp Wellness), which serves folks who've been diagnosed with serious mental
illnesses, and which employs peer specialists to do 90% of the teaching. It is a privilege to work
in this kind of setting, and I can honestly say that both my work and my life have been enriched
by my involvement in the peer support world," he says.
Do peer supporters infringe on the work of psychologists and other disciplines? Andy
is adamant about the complementary nature of teamwork, and the importance of collaboration
across disciplines in health care.
“We have a different knowledge base and skill set, and we do different things.
Psychologists in health settings assess and offer therapy based on formal education and
professional knowledge. Peer support is different, coming from life education and experiential
knowledge. But we have much we can give to each other,” Andy says.
“There are things psychologists can share with peer supporters, such as framing issues
and testing ideas or hypotheses about why things are going a certain way. And conversely, I
know that I’ve learned from peer specialists how to use self-disclosure to relate more
effectively with clients. For example, I’ve learned how important it is to share things from my
own life, like living with chronic pain, being a parent, losing a parent, or simply being in a
marriage that works.’ Those may seem like simple and obvious things, but psychology graduate
school does not teach you to do that, and being more human in that way can really help build a
trusting, therapeutic relationship,” Andy says.
How has Andy supported the peer support profession? In addition to serving on CSP's
Board of Directors for over 25 years and attending
every state and national peer support conference he
To nominate a peer support
can, he hires peer supporters, encourages them to
champion from a different
participate in continuing education, and distributes
profession who has
iNAPS newsletters to colleagues throughout his
demonstrated support for our
community. Andy is also the only non-peer on the
iNAPS Board of Directors at this time.
profession, please send an email describing the support
“I’m the token clinician, or non-peer,” he jokes.
provided to: steve@naops.org
About the unique career track he has
followed, Andy says, “Sometimes, it feels like I live
with a foot in each world, but that seems right for me. I wish more psychologists than the few
whom I know would be open to peer support, and then be able to realize just how much it can
teach them.”
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Free Webinar Series
2014 #1

Taking Arts Seriously
Gayle Bluebird, Co-Founder of
Altered States of the Arts and
2010 Voice Award Winner

February 19, 2014 (Wednesday) –
Noon-1 p.m. EST
(11 a.m. – Noon CST, 10 a.m. – 11 a.m. MST,
9 a.m.-10 a.m. PST)

Join us for a free webinar designed for peer specialists (also applicable for recovery coaches) on
how peer supporters can use the arts to support others. The webinar is entitled: Taking Arts
Seriously by Gayle Bluebird, an arts and peer support advocate for many years.
In this webinar peer supporters can discover how the arts can be used to facilitate selfawareness, problem solving, and communication for themselves and others.
No pre-registration is required. Access information for each webinar in the series will be
posted on the iNAPS website. www.inaops.org/free-webinar-series.html. Click this link on the
day of the webinar to access the live webinar.
This will be a recorded webinar. Starting in May 2014, an archive of this and other recorded
webinars will be available and new webinars will be posted 90 days after the live event.
If you speak up during the question and answer period, your voice and identifying information
may be disclosed. Questions and comments may instead be communicated to presenters using
the “chat box” function to preserve your anonymity.
To receive a free certificate of participation, complete a brief quiz after the webinar (the link
will be found on our website (http://www.inaops.org). A certificate will be mailed to you 3-4
weeks after the webinar. For continuing education credit, please contact your state certification
authority to determine if this webinar is qualified for such credit.
Questions? Contact us at: webinars@naops.org

All webinars in this series are free of charge through the generous time and technical support of
Optum. Opinions expressed in this webinar series are those of the different presenters and do
not necessarily reflect those of Optum.
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Free Webinar Series
2014 #2

I’m hired! Now what?
Steve Harrington,
Executive Director of the
International Association of Peer
Supporters (iNAPS)

March 19, 2014 (Wednesday)
– Noon-1 p.m. EST
(11 a.m. – Noon CST, 10 a.m. – 11 a.m. MST,
9 a.m.-10 a.m. PST)

Save the date and plan to join us for the 2nd free webinar in 2014 designed for peer specialists
(also applicable for recovery coaches) on peer support values, national peer support practice
guidelines and how they relate to job roles. This webinar is entitled: I’m hired! Now What!
includes information that will be valuable to peer supporters, supervisors, co-workers and
administrators. The webinar will be presented by Steve Harrington, Executive Director and
founder of the International Association of Peer Supporters.
“There is much confusion about what peer supporters should and could do in the workplace.
Information presented will help everyone understand peer support roles in the context of peer
support values. This webinar will help everyone understand how peer supporters can be most
effective in a variety of work settings,” Harrington says.
This second webinar for 2014 is scheduled for Wednesday, March 19, 2014, from Noon to 1
p.m., EST. No pre-registration is required. Access information will be posted on the iNAPS
website. www.inaops.org/free-webinar-series.html. To receive a free certificate of
participation, complete a brief quiz and give us your contact information after the webinar. The
link to the quiz will be found on our website (www.inaops.org) and a certificate will be mailed
to you 3-4 weeks after you complete the quiz. Questions? Contact us at: webinars@naops.org
Thank you Optum!! All of the free webinars in this series have
been possible through the generous support of Optum™
without whom they would not be possible.

You tell us!
Have a great idea for a topic or presenter for future webinars? Send your
suggestion(s) to Executive Director Steve Harrington at: steve@naops.org.
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SAMHSA’s Recovery to Practice Project
Many visions of recovery-oriented services are converging into a rich
tapestry of practices based on peoples’ lived experiences of recovery.
The Recovery to Practice Resource Center was designed to bring
together relevant materials on translating recovery into practice in
one, centralized place. http://www.samhsa.gov/recoverytopractice

Announcing a Scavenger Hunt!
Recovery to Practice (RTP) Resource Library
The Recovery to Practice Resource Library offers a wealth of recovery articles, books,
multimedia and other recovery resources for a variety of disciplines—including peer support.
To encourage our readers to explore and learn more about this resource, we have created a
“scavenger hunt” of the RTP resource library.
To participate, click the link below to access the SCAVENGER HUNT QUESTIONNAIRE, also
available “somewhere” on the front page of our website www.inaops.org, and then explore the
SAMHSA Recovery to Practice Resource Library to find the answers.
LINK TO QUESTIONNAIRE:
https://www.surveymonkey.com/s/iNAPSSH012014

To enter, complete the SCAVENGER HUNT
QUESTIONNAIRE and submit it with your complete
name, email and mailing address, and phone
number.
Entries must be submitted no later than February
28, 2014. No purchase necessary to enter.
The winner will receive an executive messenger
bag! (a $175 retail value) The winner will be
determined in a drawing of all correct
submissions.

Good luck and have fun!!!
Hint: If you have not already done so, this would be a
good time to click the JOIN Listserv link on the RTP site
for ongoing updates from this resourceful project!
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The scavenger hunt prize is an executive
messenger bag that comes with a shoulder strap.
The retail value of this high-quality bag is $175.
Color: Brown
Donated by iNAPS sponsor, Recover Resources
www.recoverresources.com
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Finding Funding to Attend the
Annual National Peer Support
Conference
Oct. 13 & 14, 2014, Atlanta, GA
We recognize that peer supporters, although employed, often live in poverty. One
of our goals is to improve wages but our profession still faces many obstacles in
gaining recognition for the work we do. As an organization we have kept
conference registration fees as low as possible to make the annual national peer
support conference as affordable to as many as possible.
In the past, scholarships from funders such as SAMHSA have dwindled and we
currently expect NO scholarships will be available for the Oct. 13-14, 2014
conference in Atlanta. Will this lack of sponsored funding keep you from
attending? It doesn’t have to!
What are the costs?
• The conference registration fee will be the same as it has been for the last
few years--$225 early bird rate (before September 1) and $260 after that.
• Meals—two continental breakfasts and afternoon refreshments will be
provided. Other meals will be “on your own.”
• Lodging—The cost of lodging will be $119 per night plus taxes
(single/double).
• Travel—Depends upon where you are. Atlanta is a hub for Delta Airlines so
that airline may be less expensive. Check out kayak.com to find other travel
options. Be sure to plan on the costs of ground travel to and from the host
hotel (Sheraton Gateway-Airport Hotel). Because the host hotel is close to
the airport, taxis/shuttles are more reasonable.
• Pre-conference institutes—these will occur on Oct. 11 & 12 and the cost
will be determined by the institute organizers.
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Tips for Finding Funding (continued)
Here are some proven tips from other peer supporters’ experiences:
A positive attitude—one that focuses on success—is vital. Decades of research
shows that positive people who are creative and focus on their passions are more
successful in all aspects of life.
Imagine what you might say to support a peer who may find a difficult challenge
overwhelming. Would you tell him/her to just give up? Or would you ask him/her
to find ways to overcome barriers?
Get creative—think outside the box! You may have funding sources you never
imagined. Talk to others about possible funding strategies.
Ask your employer for financial support—Most peer supporters attend the
conference with at least some (if not all) support from their employers.
Emphasize what you are going to get out of the event:
• Knowledge and skills that will help you support others better.
• Knowledge about innovative peer support programs from across the
country you can bring back to your own workplace.
• A “knowledge network” where you make contacts for future growth for
peer support programs and personally.
• Access to the most recent research on peer support—we will be offering a
special track on peer support research from some of the country’s top
social scientists.
Ask for support from friends and family—Instead of gifts for birthdays,
anniversaries or other special events, ask for cash for the conference.
Establish a savings account—A savings account will cause you to think twice
about spending saved money. It can also help you set goals as you watch the
balance rise.
Try a special event or activity—Bake sales, dog walking/washing, car washing,
house cleaning, gardening, babysitting, etc. are all chores you can turn into
fundraising opportunities.
Ask local civic groups—Some civic groups such as the Lions, Moose lodges, etc.,
will support individuals. Emphasize the community benefits and offer to make a
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presentation at one of their gatherings to share the experience. What a great
opportunity to spread the word about peer support.
Ask state or local mental health organizations—Local and state mental health
associations and NAMIs sometimes help peers. If you don’t ask, you can be
certain you won’t succeed! It helps if you are a member of such organizations.
Ask yourself—How important is going to the conference to you? Putting off the
purchase of the newest cell phone, iPAD or stylish clothes can help you save. One
participant once said, “If you want to come badly enough, you’ll make it a high
priority in your life. You have to want it badly enough.”
We are striving to make this conference, which marks the 10th anniversary of the
International Association of Peer Supporters, the best yet. Watch future
newsletters and our website for information as plans develop.

International Association of Peer Supporters
www.inaops.org

Remember—
You didn’t get this far in your recovery journey by accepting
failure. You got where you are through perseverance,
creativity and a positive attitude!
We’re looking forward to seeing you in Atlanta!

The Sheraton Gateway-Airport Atlanta Hotel is
conveniently located two miles from the JacksonHartsfield Airport, with a hotel shuttle available.
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International Association of Peer Supporters
(iNAPS) A non-profit organization (www.inaops.org)
Membership Form
The International Association of Peer Supporters (formerly the National Association of Peer
Specialists) welcomes all who support peer support in healthcare. We promote the use of peer
support in a variety of settings, including but not limited to mental health and addictions.
Members receive a certificate, e-mail newsletter, and registration fee discounts for the annual
national peer support conference.
Join our ranks to be informed, involved and bring peer support to those who need it most!

To join, simply complete the following information form. The cost of membership is $25
annually. If you do not have an e-mail address or would like to receive your quarterly
newsletter in hard copy form, please check the box.

Please Print Clearly!
Name_________________________________________________________________
Address_______________________________________________________________
City______________________________________ State________ Zip_____________
E-Mail ________________________________________________________________
Amount Enclosed: $______________

I’d like to make a donation to help those who cannot afford membership $________

Please mail me a “hard copy” version of the newsletter.

Please mail completed form to: iNAPS, 720 Clarkson Dr., Sparta, MI 49345
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