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Get Involved! Join INAPS!

I've learned that heroes
are the people who do what has to
be done when it needs to be done,
regardless of the consequences.
– Ash Sweeney

The International Association of Peer
Supporters (iNAPS) is an all-volunteer 501(c)(3)
charitable organization that promotes best
practices in peer support and peer workforce
development.
We send a bi-monthly newsletter and regular
updates to our free email subscriber list of 4800,
hold regular webinars on topics requested by
peer support providers, and host an
internationally-attended conference that brings together people who are working or
volunteering in all aspects of the peer support movement. 2016 will mark the 10th annual
conference devoted to peer supporters and the champions of the peer support movement.

Our Mission Statement
Our mission is to grow the profession by promoting
the inclusion of peer supporters throughout mental and behavioral health systems
worldwide. We learn together and grow in our ability to….






Demonstrate compassion and hope.
Understand.
Expect more and encourage the next step.
Increase acceptance of those with mental health, substance use, or trauma experiences
in their communities of choice.
Increase awareness of the benefits of hiring peer support providers.

Our Vision
Our vision is to make peer support services an option for anyone who needs the compassion
and understanding of someone who has been there.

Our Values
Our values came from an inclusive process of focus groups, interviews, and surveys in which 1000 peer
support providers across the U.S. gave a 98% approval to twelve core ethical values of peer support.
The U.S. National Practice Guidelines Steve Harrington compiled from peer input in that process have
been used as a global standard for ethical peer support practices. To download a free copy of the U.S.
National Practice Guidelines, visit: https://na4ps.files.wordpress.com/2012/09/nationalguidelines1.pdf
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Hi everyone. I am Rita Cronise, one of many dedicated volunteers who work “behind
the scenes,” to make things happen at iNAPS. In this month’s feature article, our
original super hero and founding director, Steve Harrington offers his personal
reflections on peer support.
As I think about the history of iNAPS and how it has grown organically through the
years, I think about the garden in Steve’s article and different people who have
dropped in and supported Steve and iNAPS in untold ways by helping out at conferences, contributing
articles to the newsletters, participating in focus groups and surveys, attending and facilitating training
programs, presenting webinars, and stepping into leadership roles with the organization. There have
been many everyday heroes who have stepped up, stepped in, and stayed with us through the years.
We are grateful for each and every one of you and look forward to your continued participation.
I want to dedicate this issue of the newsletter, however, to a special group of heroes who are far from
“everyday” who have stepped forward with expertise in non-profit leadership to help iNAPS through its
current transition to become a stronger organization. These super heroes include our current officers:
board president, Matthew Federici; vice president, Andy Bernstein; treasurer, Renee Kopache;
secretary, Mike Weaver; and ex officio, Peter Ashenden. In addition, Ethel Sidney, Esq. provided
expertise in conference management and pro bono legal assistance that guided us through the 2015
conference and she has continued to help us through some unique challenges in recent months. And
former board member, Lori Ashcraft (who will be stepping into a
new and exciting role in iNAPS soon), has written articles,
presented a webinar on sustainable resilience, and offered
professional and inspirational coaching and development during
this time of transition.
Because of the dedicated time and collective experience of this
very special group of super heroes, we are starting the new year
with solid plans for organizational development, and a 10th annual
conference in Philadelphia, which we believe will be the best
iNAPS conference yet! The theme is Collaboration for Unity. We
have a great conference planning committee with support from
Dr. Arthur Evans and Dr. Marquita Williams, in Philadelphia, to showcase some of the best in peer
support from Philadelphia and around the country. A number of organizations have also tentative
planned to offer workshops or recertification training programs during the week prior to the conference
(August 22-25). Visit our website to learn more and for ways to get involved: http://inaops.org/2016annual-conference.
In addition to this month’s feature article from Steve Harrington, we are pleased to include articles from
Gayle Bluebird, Frances Skerritt, and Howard Diamond. We are always delighted to share member
thoughts on important topics related to peer support. The discussion forum with our state/country
advisors has had some especially engaging dialogs around peer supervision, the need for practical
experience rather than just “book” knowledge, and the inclusion of those with practical experience in
other licensed professions (such as nurses) as peer support providers. The group is still accepting new
representatives from each state or country, but you need to be a member of iNAPS to join.
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Gayle Bluebird, in particular, has been actively inviting artists in the peer community to contribute highly
inspirational, original artwork for our upcoming conference and Global Peer Supporter Celebration Day.
This newsletter features art by Meghan Caughey, Gordon Durich, and Sharon Wise.
We are grateful for our full board of directors (Peter Ashenden, Bill Beverley-Blanco, Gayle Bluebird, Gladys
Christian, Lisa Goodale, Lyn Legere, Dwayne Mayes, Diann Schutter, Terrence Smithers, Lisa St. George, and
Anthony Stratford, especially those who are acting as liaisons for the member committees that have been

forming internally, and our state and country advisors who have been guiding us to continue to look for
ways to provide support for the supporters. We appreciate our sponsors
such as Recover Resources, Optum, The Hogg Foundation, Via Hope, and
Recovery Innovations International, who stepped up to make our 2015
conference a success and we continue to gratefully acknowledge those past
contributions.
Optum recently sponsored webinar #24 in our free series presented by Dr.
Allen Daniels (author of the Pillars of Peer Support reports and much more)
and Peter Ashenden on the results of a national survey of peer specialist
compensation. The recording is now available (https://youtu.be/ZqeAfXZxl4) and it can also be accessed along with the other recorded websites on
the front page of our website. Optum will continue to offer free webinars
with nationally-known presenters in 2016. Stay tuned for more!
As with any grassroots organization, we are stronger when we come together around a common
purpose. Recently we have been organizing task groups and committees, and finding leadership within
our membership for some important projects that could shape the future of peer support services. We
are contacted frequently by peers and providers seeking help in understanding how to practice peer
support or to support peer practitioners better. At this time, we have limited resources to meet a rapidly
growing demand. One step you can make is to join iNAPS as a full member http://inaops.org/join-us.
Another is by making a charitable tax-deductible contribution. Every contribution goes toward our
ongoing efforts to educate, promote the inclusion of, and improve conditions for the emerging
peer support workforce and those who are being supported through their efforts.
Finally, a quick update on Steve. As you will see in this
month’s feature article, his personal experience with the
stroke has caused him to reflect on the nature of peer
support – which is an opportunity for us all to pause and
consider as our field continues to grow. He sends his
ever uplifting greeting to “Live it Up!” And I personally
encourage you to take a look at the redesigned site for
Recover Resources, the microenterprise which has been
a long-time sponsor of iNAPS and continues to support
Steve and his partner Zack through this challenging time
in their lives. If you are looking for inspirational gifts,
peer specialist training manuals, books, or other ways to
promote recovery it is worth a quick look! www.recoverresources.com.
In gratitude, Rita Cronise, iNAPS Operations Manager
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© Renee Kopache

Save the Dates!
Philadelphia, PA
Theme:
http://inaops.org/2016-annual-conference

Registration opens in March.
Longer learning institutes and special events are in the planning stages for the
week of August 22-25, 2016
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By Steve Harrington
When I looked out my window one morning several
months ago, I saw a man and his young daughter in my
vegetable garden picking weeds. I stumbled out the door to
ask them why they were tending my garden.
“I heard you had a stroke and it looked like you were
falling behind in your gardening. Hope you don’t mind.”
I was flabbergasted! I had recently moved to a rural
area and my large garden seemed to be a community
project.
Yes, I had a stroke and had fallen a little behind in its
care. Other neighbors (again, some of whom I had never
met) were knocking on my door with canned goods, cooked
meals, cookies, muffins and offers of help.
“We all live out here in the country,” one neighbor
explained as she handed me a fresh batch of brownies.
“We’re all in this together.”

©2016 Meghan Caughey, Portland, OR
(http://www.meghancaughey.com)

These helpful neighbors were peers; bonded by
where and how we live in the same country neighborhood.
This was a form of support I thought was long past.
But is it peer support?

I think so. Simply put, peer support occurs when people in a particular circumstance reach out to
help others in the same or a very similar circumstance. It is the act of a person or persons reaching out
to others to help them deal with life challenges. Peer support can be organized through formal groups or
it can occur informally. The key aspect is that people are able to help others in the same or similar
circumstances through what they have learned from those experiences.
This help can take many forms and we are seeing it grow daily as humans throughout the world
experience a myriad of challenges and reach out for help. And it is not new. A generation or two ago,
neighbors commonly helped neighbors during times of distress. It wasn’t unusual for neighbors to seek
out others in their neighborhoods to offer support.
When I was a child, my brother was stricken with a serious illness. Although it was many years
ago, a steady stream of neighbors stopping by our rural home. They brought meals, babysat my sisters
and I and sometimes just sat with my parents as my brother teetered between life and death. And the
support continued through my brother’s eventual recovery.
My mother reciprocated throughout her life. Pies were baked, pets were fed, and neighbors
were driven to wherever they had to go.

Continued on page 7
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Continued from page 6
Our society has changed as many people now
live their lives without ever meeting their neighbors.
Peer support, in many ways, is a return to the days
when people cared about the welfare of their
neighbors and did what they could to help.
Peer support, as a result, is more important
than ever. And it is more organized than ever before
with support organizations for those with cancer,
diabetes, heart disease, raising children, addictions,
learning disabilities, epilepsy, and strokes to name just
a few.
For peer supporters, there is a link of empathy
and caring resulting from a bond of common
experience. For me, most recently, that common
experience was simply living in the same rural
neighborhood.

© 2014 Sybil Paris Noble, Kansas City, MO
art2donow@hotmail.com

Although we are often isolated by our own
lifestyles, we remain linked through the common trials
of the human experience.

We have, to a considerable extent, become
more isolated as humans. Very often, we have little or
no contact with neighbors and are immediately suspicious of kind acts by strangers. We relate to others,
too often, via computer screens instead of friendly conversations in our neighborhoods.
But peer support has evolved in a way that compensates for changes in how we relate to one
another. Support groups are found online and e-mails and social media keep people connected. Just the
method has changed.
When it comes to mental health support, the reality is that support rarely involves a single issue.
Substance abuse, poverty, incarceration, housing, employment, physical ailments, and a host of other
issues make the original and more simple notions of peer support too narrow for relevance in our
society. Peer support is too broad—and valuable—to be viewed as only relating to mental health.
This broader view of peer support is not a threat to iNAPS but, rather, an opportunity. The
values that drive peer support apply to a broad range of human experiences and embracing this broader
definition of peer support welcomes vastly more people and enriches our perspectives about life
challenges. In accepting a broader definition of peer support, we create far greater opportunities for
reciprocal sharing of experiences and lessons learned.
Instead of attempting to carve out a narrow niche based on what peer support was, or is, or
should be in only mental health, let’s be inclusive of the larger segments of society that can—and
should—contribute to the value of the human experience.
A broader view of peer support—what it is and how it is delivered—may at first be
uncomfortable for those who have defined “peer” only in terms of mental health, but opening up to
new possibilities can be exciting. Broadly defining peer support and recognizing its value in all contexts
can help to integrate it as a “normal and expected” part of the human experience.
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By Gayle Bluebird
I write this at the sea where everything is gusty, the trees, the wind, the sand. I respond to the
wind and am inspired!
So it is with the arts. Art is a gust of inspiration! A
revealing! Something to celebrate!
An increasing number of peers (persons with
psychiatric histories) are using the arts as a major part of their
recovery. They have found a sense of fulfillment while they
enjoy engaging in something that is fun. More than that art
can be used to discover who they are, to find their untold story
they may not have been able to tell in other ways, even to
themselves. They often surprise themselves when they see
what they have created. Voila! Is that what I think? Is that
what I feel? Gusts of inspiration take over, can be revelatory.

© 2016 Sharon Wise Art work
8 x 10 on cotton using Permanent
marker. Sharon Wise, Washington, DC
thehouseofsharon@msn.com

Many peers have found a place of belonging. No one
is telling them what to do, or judging them. There is no
discrimination in art (that is until art critics get involved at
higher levels—and even that is changing).

Because our stories are so similar in nature, we often understand what an artist is saying before
others do. Many peers have in common the death and doom prediction of lifelong dysfunction given by
medical-model well-meaning professionals. Art can pave a way to the potential that lies within us to be
greater than we imagined ourselves to be. The arts have become popular; peers are using art to express
themselves in visual art, dance, poetry, autobiographies, humor and performance. The number of peers
who go to arts workshops have greatly increased. The popular vote is in by watching the demand for it
and participation in it, but no one has been counting. Data has not been collected. Often the arts have
been considered an add-on, a frivolity, important but not important enough to credit it with research
that has been done in the medical field (Arts in Medicine)—research that is ours to borrow while we
begin doing our own.
Art has not been seated at decision- making tables or as policy makers. Art is peaceful, quiet,
not making waves. Artists are not known to promote themselves or to promote issues unless as
illustrators. They have not been included as a required part of peer specialist training. Nor have they
developed their own platform to advocate for change in our mental health system.

Continued on page 9
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Continued from page 8
That is about to change. Some of
us, artists like myself, Amy Smith, Jean
Campbell, Sharon Wise, to name a few, are
organizing to create workshops, institutes
and even arts festivals for communities to
celebrate all across America as well
internationally. Our training focuses on
“Telling Our Stories” through Art.
Workshops for all peers will be available but
more importantly, training for peer
specialists/supporters that will teach them
how to use art and creativity in their places
of employment. This training will provide
continuing education credits for certified
and non-certified peer specialists.
In our training we will honor artists
who have been working many years and
who are now showing in galleries or being
recognized by well-known patrons of the
arts.
© 2014 Sybil Paris Noble, Kansas City, MO
art2donow@hotmail.com

All types of artists. Some of them in this category include Jerome Lawrence (GA); Sharon Wise
(DC), Mike Skinner (NH), Meghan Caughey (OR) Sybil Noble, (MO) and many others too numerous to
mention.
Watch for us at iNAPS Conference in Philadelphia where the arts will show up prominently in
workshops, walks to view murals in the city, visual showcases and exhibits, and talent shows. Some of us
are trying to organize a one or two-day MAD arts festival to complement the conference to be both
informative and celebratory.
When we create like the gusty winds, the spirit moves us! Let’s Celebrate!

Want to get involved, lend a hand?
Contact Gayle Bluebird gaylebluebird@aol.com or on her FACEBOOK page.
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Seeking Artists' Artwork for the iNAPS 10th Annual Conference Brochure,
Program, and Global Peer Supporter Celebration Day!
Originality required!! All submitted art must be original and submitted
by the artist or with agreement from a third party
Venues: May be visual, photography, poetry (short poems) or
inspirations.
Conference Theme: Collaborating for Unity. Images should fall loosely
into the conference theme but may be realistic or abstract, surreal,
deeply serious, thought provoking, celebratory, culturally diverse, or
holistic.
Global Peer Supporter Celebration Day Theme: Images that illustrate
the worldwide power of peer support are also being sought by the
committee that is organizing this celebration.
Contributors: We encourage artistic expressions from peers of all
ages, teen-senior, trauma survivors, substance abusers, and
Holding Hope
©2016 Gordon Durich
Thousand Oaks, CA
Gallery: ART BLOKE

newcomers to the movement and older seasoned survivors.
Format: Please submit artwork for consideration in either PDF or JPG.
Send no more than four images.

Send submissions to conference@naops.org and gaylebluebird@aol.com. Before we use your art in any
publication or conference related materials we will verify your permission for use of the artwork, the
copyright and any online galleries you might wish for us to link to.
Thank you for your contributions!

By Frances Skerritt
The idea of peer support: I am starting to question it more and more, as everyone is afraid of
trying to include it into services as it actually should be included, e.g. mutual aid and support, and
helping others to help themselves. It is not only testimonials (which are helpful), but physically working
and helping others around you to understand and respect another point of view; a different perspective
(a lived perspective). Does anyone ever question why?

Continued on page 11
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Continued from page 10
Everyday I hear professionals push the idea
away, because of a lack of knowledge or information
(correct information) about how and what peers
actually do, e.g. work with clinicians, as opposed to
being a buddy or a friend to the individuals who use the
service. This also can be said for peers as well: the
competition in which we are being placed can affect the
relationships and the mutual support because of task
splitting, and competition to work/to fit in or to keep a
job, and at the same time trying to remain grounded
while implementing something different.
Many professionals include individuals to
participate in services as an afterthought (or not at all);
this could be because of time, understanding, extra
© 2015 Sybil Paris Noble, Kansas City, MO
work, or just what they know (habits are created by
art2donow@hotmail.com
everyone). Question: why is it difficult to change an
idea, a concept, a thought; how come, everyone is so afraid? When you actually think about it, who on
earth wants to experience a mental health issue, who on earth would be jealous of any individual that
had to experience a severe symptom, bad treatment, or good; why on earth would you actually want
the world to know, that you suffered and survived?
With that said, as a peer, it is necessary to use what one has lived or experienced to help others
help themselves. Could the fear come from the fact that the connection is different, that the level of
understanding, is something that can never truly be documented, but is (may be) an instinct learned,
over time of putting into practice, what and what not to do; or could it be the fear of replacing what
exists, not realizing that we are meant to become part of, and not always the whole thing (especially
when working with a team or in an organization that houses other types of professionals).
When one steps back and is able to see what or why the individuals who worked in a particular
fashion for so many years, may be thrown off balance, or worried a bit about a different way of
functioning. You can start to understand things better:
1.
2.
3.
4.

The system, and how it functions;
The stress of having to take notes, keep records;
Follow ups;
Constraints of having an order to answer to (which is not a bad thing by any means, but
exists all the same), etc…

Continued on page 12
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Continued from page 11
The reality of what one needs to do and what is actually done are two different things
completely. The inclusion of individuals that participate or participated in services; that are taught, and
coached on how to sit on committees, boards, and working groups, as opposed to individuals chosen
because they have mental health issues, is something that individuals have spoken about for many,
many years. The problem now is: how do you get the old institutions to understand and include the
voice of the people right from the beginning, without repeating what and how things were done before,
without insulting anyone, or compromising your beliefs as a peer worker, and at the same time,
maintain a relationship with the individuals who come to see you. That task is very difficult to put into
practice, but in theory everyone seems to understand.
Are there any answers? I think there are many different avenues one can take, depending upon
where you live, where you work and the type of environment that you are in. If I were in another
country, I would tend to believe that an individual that was born and raised there would understand the
culture a lot better than someone who has studied it from outside (the native would be your best
resource, and help with how to or what not to do).
But too often individuals assume they understand other cultures better than the culture
themselves, and they become a problem, rather than a part of a solution. Individuals like this hinder
progress, and repeat a similar type of dictatorship, as in the institutions themselves. It is better to watch
and listen carefully, and remain adaptable to the culture otherwise it will not work; period! This can be
said when working with different nationalities as well; it is extremely important to work with, as
opposed to against, the culture and always question what you think you know. For example, if you are
from a culture that includes and relies on family, but live in a country that does not, this can be a major
hindrance to the individual’s recovery journey.
Honestly, I would say that that is one of the major problems, when you start to look at what has
been done in the past; e.g., with individuals that USE the systems, and individuals that WORK in the
systems; the individuals who use it are often forced to fit into a mould that does not work for them, or
that they know does not make sense. After a time, people are just so tired, that they conform; questions
are lost, independence is out the door, and a new behavior is formed, by both sides (conditioning goes
both ways, the workers also conform to the behavior as well).
So how do you change that? I have often said it is hard, not just hard, it is crazy to introduce a
new way of working into something that has been broken for a long, long time. But, at the same time
change is extremely important, and is needed to help cure or recover what has been lost, broken, or
injured for a long, long time.

Note: Frances Skerritt is a member of the iNAPS state and country representative advisory
council from Quebec, Canada.
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By Howard Diamond
Pages turn into books and months turn into
years. All of us grow older and hopefully wiser. 2016
will be a year that hopefully turns into happiness.
Yes, I know the folk singer, Pete Seeger wrote and
sung about, "Turn! Turn! Turn! " For me, it is still a
struggle. But at the end of last year, there was also a
positive turn. I will be starting a new job. Now it is
my turn. By the time you are reading this article, I
will have been working for a short period of time.
(See later in the article).
My start date was January 14 and is a full-time position as a Peer Specialist for Supported
Housing. Turning from full time paid employment to caregiver for Maureen and now returning back to
earning salary has had many turns and twists. Someday I knew I would go back to work, but with my
determination and resilience I was able to land an opening and was hired. Even though, it was twentytwo months in the making. Yes, I DID IT!
Here I sit at the library computer, a day before I begin my new return to work. Feeling a rush of
anxiety is OK, I wouldn't be me if I wasn't. What I do is keep telling myself that it is alright to be anxious,
that I will do my best and will put one foot in front of the other. Also, I do some deep breathing and take
it one hour at a time. This reduces the stress feelings a little, but that too is also acceptable.
It is now a week or so into my new job and I have been doing a lot of policy and procedure
reading and filling out forms. Although, it is not to my liking, but they have to be completed. Keeping a
positive attitude and focus on what is needed helps get through. Within a couple of days, I will be
shadowing a co-worker and meet with the consumers. By the last week of January, I was shadowing my
fellow employees. With my enthusiasm in place, I will learn a lot from their experiences. As well, they
will in turn receive knowledge from me.
January has turned into February and now I am going out alone to meet some of the people that
I will be working with. It is interesting that some of them, know me from my previous job and actually
remember the interaction we had before. Currently, I share a caseload of 40 to 50 people and each day
in turn, presents new challenges and opportunities for growth both for me and people I assist. This is
very positive for everyone. See you in the newsletter.
Note: Howard Diamond is a member from Long Island, New York and a frequent contributor to the
newsletter.
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The free webinar series will continue in 2016. In the meantime, the following
recorded webinars are available on our site

Webinar Number:
#24: National Survey of Peer Specialist Wages: Allen Daniels and Peter Ashenden
#23: Sustainable Resilience: Lori Ashcraft
#22: The History of the Consumer/Survivor Movement: Sally Zinman and Gayle Bluebird
#21: My Lived Experiences: Gitane Williams
#20: WRAP and Peer Support: Mary Ellen Copeland and Jane Winterling
#19: History of Peer Support: Larry Davidson, Ph.D., Yale University
#18: Compassion Fatigue: Ted Thomas, Promise Recovery Network, NC
#17: Peer Support in the VHA: Dan O’Brien Mazza, Director of Peer Support Services VA
#16: Build Your Resume: strategies for getting, keeping and advancing employment
#15: Emerging Roles in Peer Support: supporting employment and educational recovery
#14: The Workplace Bully – who and you and what to do
#13: Stress: The Deadly Plague (applicable to all professions)
#12: Self-Disclosure for peer support providers and other disciplines
#11: Tour of iNAPS Recovery to Practice training for experienced peer supporters

To access recorded webinars, visit the archive page: http://inaops.org/free-webinars-past.

Thank you David Barker (www.createusmedia.com) for recording these sessions!

Without your ongoing donation of time and technology, we
could not offer these webinars free of charge. And thank you
Peter, for your support through the years - you’re the greatest!
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Depression and Bipolar Support Alliance
It’s official. The Peer Leadership Center has launched!
For more, click here – Peer Leadership Center

Join forces with the leading
community of peer
support!
The Peer Leadership Center, created
by the Depression and Bipolar
Support Alliance, is dedicated to
advancing the field of peer support
and the peer provider workforce.
Memberships are designed for
individuals and organizations.
Sign up for a free membership

To learn more, visit the FAQ page: http://www.peerleadershipcenter.org/plc/FAQ.asp

The Key Update is the free monthly e-newsletter of the National Mental
Health Consumers' Self-Help Clearinghouse. For content, reproduction or
publication information, contact Susan Rogers at srogers@mhasp.org.

To view the current issue of the Key Update, click: http://www.mhselfhelp.org/the-key-update-latest.
For content, reproduction or publication information, please contact Susan Rogers
at srogers@mhasp.org or 800.553.4539 x3812, 267.507.3812 (direct). Follow Susan on Twitter at
@SusanRogersMH.
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Survey of Online Peer Support Workers
Chance to win an iPad Mini

This survey is a study of peer supporters who are assisting others through online services like web
conferences, video conferencing, chat rooms, forums, smartphone apps and texting. We are interested
in learning about online work experiences so that we can help other organizations improve how they
manage these services and the peers who deliver them.
Let’s get started! Just click HERE or paste the following link into your browser:
https://docs.google.com/forms/d/1I59OAl2jfMWOz8Qtg-skYkr3rcKPtGlGOdexTgTXWQ/viewform?c=0&w=1

WRAP and Peer Support Handbook
NEW BOOK RELEASED IN MARCH!
This book is a compilation of information on WRAP and on
Peer Support. It describes how these two strategies, which
many people think are the gold standard for recovery,
wellness and wellbeing, can be enhanced by using them
together.
WRAP has been a Peer Support initiative from its beginning.
The focus of this book will be on how to effectively use the
two together—WRAP and Peer Support. To get the
information for this book, I have collaborated with people
everywhere, people with lived experience who have
responded to my queries, people who use Wrap, Wrap Group
Facilitators, Advanced Level Wrap Facilitators and people who
have studied, use and understand the value of peer support.
It is my hope that this book will be useful to anyone: to a person who has never heard of either of these
strategies, to people who know about and have used either or both of these strategies, for people who
facilitate WRAP Groups and for people who arrange and implement mental health and whole health
training, programs, seminars, workshops and groups.
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Ever since I began studying how people who have mental health issues get well and stay well, learning
from people with lived experience, I have been searching for ways to stop the human rights violations
that are rampant throughout the mental health system worldwide. It has been a frustrating and
daunting task. I have come to believe that the best way each one of us can protect ourselves from this
inhumanity is to keep ourselves out of the system. And I believe that our best option for doing that is to
consciously use WRAP and Peer Support every day. ~~ Mary Ellen Copeland PhD

Copeland Center – Events
Online WRAP Facilitator Renewal Course
Event Date: Fri, 02/26/2016 - 2:00 pm
Facilitator(s): John Woodruff

View the rest of the Calendar of events https://copelandcenter.com/events

Doors to Wellbeing TAC – Last Tuesday Webinar
Peer Support Works, The Paper Proof- By: Gina Calhoun
Tuesday, February 23rd 2pm EST/1pm CST/12 noon MST/11am PST
This 60-minute webinar will briefly explain the history of
Pennsylvania’s Medicaid Billable Certified Peer Specialist (CPS)
Services and the data that demonstrates its mutual benefits.
Through valid survey results, Gina will highlight how Pennsylvania’s
CPS Initiative has benefited people participating in these service,
certified peer specialists, the behavioral health system and the
greater community. We will also review lessons learned and next
steps for continued growth.
By the end of this Webinar, people will be able to:
 Define at least four key values and/or practices of peer support services,
 Evaluate at least 4 key findings from the PA Certified Peer Specialist survey,
 Summarize and give examples of current trends in peer support service utilization.
Visit the Doors to Wellbeing website for more: http://www.doorstowellbeing.org/
To Register: https://attendee.gotowebinar.com/register/6682977180743518722
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Peer Specialist Resources Survey
Click here to take the Peer Specialist Resources Survey
Or copy and paste the link into your browser:
https://docs.google.com/forms/d/1uTMNCkzJ-odFMRIoQaW2PvTlokOTqaXtcceG22jxF2M/viewform?c=0&w=1

University of Illinois at Chicago Research Information Sheet
National Peer Specialist Career Development Survey
You are invited to participate in a research study on the career development experiences of peer
specialists. Our goal is to better understand peer specialists’ experiences of career development and
advancement, including the supports and barriers they face, and to generate ideas regarding ways of
improving career development supports and career mobility. If you agree to participate you will be
asked to fill out an online survey with both open-ended and close-ended questions that should take no
more than 30 minutes to complete. All questions are optional.
https://uic.qualtrics.com/jfe/form/SV_aWPgdkXflA5GnEp

Temple University Collaborative - Webinars

Copy and paste the link to the archived webinars: http://tucollaborative.org/webinars/webinars/
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Recovery Innovations International - Calendar

Calendar of Events:
http://riinternational.com/events/2016-03/

Intentional Peer Support - Newsletter
Click here – the Winter 2016 Newsletter is Now Available!

In this Issue:
Upcoming trainings, including new ADVANCED IPS
Article “On Moving Toward” by Shery Mead
Tribute to Cheryl MacNeil
New Resources – 3 Steps to IPS
Showing of Healing Voices

Peer Zone - Newsletter
Click here – Newsletter is Now Available!
In this Issue:
PeerZone is going to the USA
Upcoming facilitator courses
Profile of a PeerZone Facilitator: Samantha Warford
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The Peer respites in the United States are invited to participate. The survey should be
completed by the Manager or Director, or a designee, who is equally knowledgeable
about the organization. The survey has 50 questions; it will take you about 20
minutes to complete. Click here to participate: http://www.peerrespite.net/pref-survey/

There is still time to submit a Caucus!
To Learn More about the (Canada) National Conference on Peer Support
http://ncps-canada.com/about/
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International Association of Peer Supporters (iNAPS)

In 2016 there will be many new opportunities for members of
iNAPS to put this year’s theme of Collaboration for Unity into
practice. Several work groups are forming to strengthen the
organization and to increase our reach to gain respect and
recognition to grow peer support services and practices. What
are your talents? What do you most want to learn? How can you
“give back” and make a contribution to our growing workforce?
Be sure to complete your full membership ($25 annual dues) See the form at the end of this newsletter.
A limited number of donated memberships are available upon request. If you are unsure whether your
membership is up to date, drop an email to membership@naops.org and ask for your status.
Committee Name and Description

Board Contact

2016 Conference Committee (the main committee to organize, determine the
program, promote, seek sponsors and vendors, coordinate volunteers, and deliver the
10th annual peer supporter conference, planned in Philadelphia on August 26 and 27 –
the theme is Collaboration for Unity).
Membership (member benefits, membership promotion, recruitment)

Matthew Federici
Gayle Bluebird

Education and Resources (standardization, certification, training and tool
development)

Lori Ashcraft
Lyn Legere
Anthony Stratford

Policy and Advocacy (organizational policies and procedures, with recommendations
for best practices in systems that hire peer specialists)

Lisa Goodale
Lisa St. George

State and Country Representatives (an advisory council that is forming with the goal
of having two peer specialists from every state in the U.S. and at least two from every
country that employs peer workers globally)

Andy Bernstein
Dwayne Mayes

Global Peer Supporter Day** (an initiative to raise awareness about the benefits of
peer support as well as to recognize those peer workers who are making a difference)

Bill Beverley-Blanco
Gladys Christian

Lisa St. George
Peter Ashenden

** You do not need to be a member of iNAPS to join the Global Peer Supporter Celebration Day
committee. This is a collaborative effort that includes several different organizations.
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At Optum, we’re dedicated to helping make the health system work better for everyone.
www.optum.com

Tell Your Story in High Definition Video Production and Post Production
http://createusmedia.com

http://www.recoverresources.com

Your tax-deductible donation (any amount) to the
International Association of Peer Supporters (iNAPS) is greatly
(and gratefully) appreciated and will go toward our ongoing
efforts to educate, promote the inclusion of, and improve
conditions for the emerging peer support workforce and those
who are being supported through their efforts.

To make an online donation, visit:
https://www.eventbrite.com/e/donations-to-inaps-tickets-19965392025
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Our free e-mail list is available for anyone with an interest in peer support or being a champion of the
peer support movement. You don't need to be a member to receive our monthly newsletter and other
free mailings (although we do encourage you to join if you find value in the information, education, and
outreach we offer!)
There is a link at the bottom of our home page (www.inaops.org) to join our free email list. Share the
link with others who would like to sign up for our free email list and receive notifications about free
webinars, our annual conference, and other upcoming events of interest in the world of peer support.

By joining iNAPS as a full member (it costs $25 to join and $25 annually), you can receive a discount on
the annual peer support conference registration fee, certificates for attending our free webinars (now a
"member only" benefit), have a vote on action items at the annual member meeting, and be eligible to
join workgroups with nationally-recognized leaders in the peer support movement and become a widely
recognized representative yourself, as well as receive the good feeling that comes with knowing what
you are doing is helping many others be reached and helped through the power of peer support.
Membership dues and donations are used toward continuing education of the peer workforce and to
ensure regular communication with peer supporters across the U.S. and others in other countries.
A limited number of free memberships have been donated by our members. If you cannot afford $25
per year to join, send a message to our membership committee with “Requesting a Sponsored
Membership” in the subject line to membership@naops.org. Please allow 6-8 weeks for a decision.
Otherwise, to join and pay the $25 annual membership fee online visit: http://inaops.org/join-us
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International Association of Peer Supporters
A non-profit organization
(www.inaops.org)

2016 Membership Form
The International Association of Peer Supporters welcomes all who support peer support
services. We promote peer support in a variety of settings including but not limited to mental
health care and addiction treatment. Members receive a certificate, e-mail newsletter, regular
updates and a registration fee discount for the annual national peer support conference.

Join our ranks to be informed, involved, and bring peer support to those who need it most!
To join, simply complete the following information form. The cost of individual
membership is $25 annually. If you can afford an additional donation (any amount), it will
be tax-deductible (membership fees are not).

Please Print Clearly!
Name________________________________________________________________________________

* E-Mail _____________________________________________________________________________
Mailing Address_______________________________________________________________________

City______________________________________ State/Country________ Zip____________________



Membership fee ($25) enclosed: $______________



Additional (tax deductible donation) enclosed: $______________
Total enclosed: $______________

Mail completed form with payment to: iNAPS, P.O. Box 19265, Cincinnati, Ohio 49347
Or apply online with credit card information to: https://inaps-membership-2015-16.eventbrite.com
*E-mail is required to receive communication: Provide an email address to guarantee you receive
communications from iNAPS.
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