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His message really sums up the theme of this year’s conference,
“Collaborating for Unity” and in keeping with that theme, in this
issue we are reprinting an article Steve wrote in 2013, following
the release of the National Practice Guidelines for Peer Supporters. It speaks clearly about the
professionalism of peer support and is as applicable today as when he wrote it then.

In another article, Martha Barbone, our state advisor from the Transformation Center in Massachusetts,
speaks to the peer role vs. other roles played by peers. This is an important topic worth consideration as
we struggle as a profession to define what is and what is not “peer support.”
Once again we thank Peter Ashenden and Optum, who have consistently contributed to our efforts to
support and educate the peer workforce. In May, Sue Bergeson, VP Consumer and Family Affairs at
Optum presented a webinar, Activation: The ‘Secret Sauce’ in which she shared developmental stages
of recovery where peer support workers can have the greatest impact on a person actively taking
responsibility for his or her own recovery choices. Sue’s webinar is available in our archive of recorded
webinars and it is well worth watching. If you’re a member of iNAPS, you can get the added bonus of a
certificate of attendance for watching. To learn more, visit the past webinars page on our website.
In June, we teamed up with Resilience, Inc. to offer Peers Educating Peers on the Affordable Care Act.
This webinar, hosted by Optum, was part of a joint project, funded by BRSS TACS, that iNAPS is doing
with Resilience, Inc. for peer workers in the state of California, to offer inspirational and innovative
training to help those they support receive health care they are entitled to receive, even if there are
interruptions in employment or other life circumstances. That webinar is also available for viewing. For
more, visit the past webinars page on our website.
Gayathri Ramprasad, President and Founder of ASHA International, will be the
presenter for our next Optum-webinar on Friday, July 29 (9 AM PT / 10 AM MT
/ 11 AM CT / 12 Noon ET). This upcoming webinar will be a sneak preview of
one of three featured Saturday morning keynote presenters.
Gina Calhoun and Robyn Priest will be joining Gayathri for a series of TED-like
talks on story telling techniques that uplift and inspire hope.
You Can Recover is a wonderful library of uplifting and inspirational stories that
is offered through ASHA International. Several of the videos on the next page
are from You Can Recover. Click a presenter photo (next page) for a video.
(Continued on page 4)
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2016 National Peer Support Conference
Featured Presenters (click each photo to view a brief video)

Steve Harrington,
Founder, International
Association of Peer
Supporters (by video)

Arthur Evans,
Commissioner
Philadelphia DBHIDS
(by video)

Gina Calhoun, National
Director for Wellness and
Recovery Training,
Copeland Center

Robyn Priest, Lead
Coordinator PEERLINK/
ALTERNATIVES and U.S.
Launch of PEERZONE

Gayathri Ramprasad,
President and Founder
of ASHA International

Rita Cronise, iNAPS
Director of Operations,
and Adjunct Faculty
Rutgers University

Lori Ashcraft, Executive
Consultant/iNAPS CoDirector, and Founder,
Resilience, Inc.

Roland Lamb, Deputy
Commissioner
Philadelphia DBHIDS

Mark Salzer, Director,
Temple University
Collaborative on
Community Inclusion

Nancy Wieman,
Former Deputy MH
Commissioner
Montgomery Co., PA

Lyn Legere, Recovery
Education and Training
Coordinator, Promise
Network

Gayle Bluebird, Voice
Award winner, Artist, and
organizer of Bluebird’s
Flying Arts Festival

Sharon Wise, Consumer,
Survivor, Activist and
Artist

Patrick Hendry, Vice
President of Peer
Advocacy Supports and
Services, Mental Health
America

Oryx Cohen, Chief
Operating Officer
National Empowerment
Center, and Star of the
Healing Voices Movie

Matthew Federici, iNAPS
Board President and
Executive Director,
Copeland Center

Andy Bernstein,
iNAPS Vice President and
Clinical Director, Camp
Wellness, University of
Arizona

Renee Kopache, iNAPS
Treasurer and
Coordinator of Wellness
Management for the
Hamilton County, Ohio,
Mental Health and
Recovery Services Board

Mike Weaver, iNAPS
Secretary and Consumer
Affairs Specialist for
Cardinal Innovations in
Mecklenburg County

Peter Ashenden, iNAPS
Executive Committee
Member and Director of
Consumer Affairs,
Optum
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(Letter from the Editor, continued from page 2)
Seeking Stories for a 10 Year Retrospective / Celebration
As you know, this year marks the 10th Anniversary of National Peer Support
Conferences (the only national conference devoted exclusively to the emerging
peer support workforce). Lori Ashcraft is organizing the celebration. Some have
asked where when and where previous conferences were held. The list of cities
and years starts in 2007 Denver, 2008 Philadelphia, 2009 Phoenix, 2010 Lombard (Chicago), 2011
Raleigh, 2012 Philadelphia, 2013 Anaheim, 2014 Atlanta, 2015 San Antonio. If you attended any of these
previous conferences, and have a memory about something you learned, someone you met, something
that happened, or anything that influenced you and/or your practice of peer support, Lori is gathering
stories and some might be shared at the conference this year in Philadelphia. If you have a great story
for the celebration, share It with Lori Ashcraft, lori@resilience4u.us
Philadelphia Partnership / Conference Program
As I think about this year’s theme, Collaborating for Unity, it has come to
life in our partnership with Dr. Arthur Evans and Dr. Roland Lamb at the
Philadelphia Dept. of Behavioral Health and Intellectual disAbilities
Services (DBHIDS) and especially with our Philadelphia coordinator, Sean
Brinda, who has spent many hours not only assisting with our conference
but also organizing the ‘Philadelphia conference within a conference.’ Among the 60 outstanding
advanced level workshops from nationally recognized presenters, peer supporters, and programs from
across the U.S. and Canada, many of the most innovative were found right in Philadelphia.
View the Preliminary Conference Program here.
Certification Sunday Courses / 3rd Day Added to the Conference Same Registration Fee
We recently had the opportunity to work with the Psychiatric Rehabilitation
Association toward offering CPRP credit for a limited number of longer workshops,
which have been added to the schedule on Sunday morning. Some of these courses
are required for Certified Peer Specialist (CPS) recertification in many states and
can also apply toward CPRP certification or recertification. Click here to learn more
about the Certified Psychiatric Rehabilitation Practitioner (CPRP) certification.
Some of the courses are for enhanced peer support provider job skills or the ability to offer traumainformed practices. Others are focused on the supervisors of peer support programs and team building
between peer and non-peer providers. Admission to these Certification Sunday courses is included in
the regular registration cost of the conference. ((CPRP credit for some courses is pending.)
The additional courses include:




Practical Ethics for the Recovery Workforce (Renee Kopache and Martha Barbone)
Maximizing Partnership with Peer Providers: A Workshop for Professionals (Lori Ashcraft and Andy Bernstein)
Vocational Peer Support (Lyn Legere and Debbie Nicolellis)

(Letter from the Editor, continued on page 5)
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Certification Sunday Courses (Continued)






Recovery to Practice: Next Steps for Experienced Peer Supporters and Other Members of the Recovery Team
(Angela Ostholthoff-Hamblin and Rita Cronise)
Peer Supervision: Training and Credentialing Peer Supervisors (Holly Dixon and Flo Alberque)
CMS Policy/Funding (Chaz Longwell and Kathy Bashor)
Trauma-Informed Practice through Emotional CPR (eCPR) (Lauren Spiro)
Documentation and Maintaining Peer Support Values (Amy Pierce, CPS)

Providing your peer support leaders with a trip to the national conference is a great way to recognize
and reward performance as well as gain a national perspective on what is happening in the field. If you
are an employer of peer support providers, Certification Sunday is a way for you attend and take
advantage of the agency/provider and supervision workshops that have been created specifically to
increase organizational sustainability (through policy and funding), supervision skills, and workplace
relationships with peers. Don’t wait! We expect to sell out. Register yourself and your staff today!
Sponsorship / Gain National Recognition as a Champion, Leader or Supporter of Peer Support
Exhibit space at the conference is reserved for major sponsors
this year. (Although there are many other ways to contribute
to the success of the conference, including contributions
toward meals in exchange for listings in the program and on
the website).
Visit Sponsor Levels and Thank You Gifts to learn more about
exhibit space and program listings.
We especially grateful for the assistance with promotion that has come from the City of Philadelphia
DBHIDS and the Dept. of Behavioral Health and Dev. Disabilities in Montgomery County, Pennsylvania as
well as the National Consumer Technical Assistance Centers (National Mental Health Consumers’ SelfHelp Clearinghouse, Doors to Wellbeing, PEERLINK, NAMI STAR CENTER, CAFÉ TA, DBSA Peer Leadership
Center, and the National Empowerment Center, which, in addition to agreeing to promote the
conference also assisted in bringing the Healing Voices Movie as an additional evening option with NEC
Chief Operating Officer, and star of the movie, Oryx Cohen coming to the conference to lead a
discussion following the movie.)
Great Recognition Gift for Peer Staff / Networking Opportunity for Agency
Administrators and Supervisors
Do you have peer staff that routinely go above and beyond the call for the
people you provide support services and other members of the staff? A trip
to the National Conference is a great way to recognize your peer staff and
to also help non-peer colleagues to network with others around the country
who are working toward best practices.
Consider the benefits of rewarding your staff and your organization!
Register yourself or members of your staff today!
(Letter from the Editor, continued on page 7)
International Association of Peer Supporters (iNAPS) June/July 2016 Newsletter

~5~

10th Annual National Peer Supporter Conference
August 26-28, 2016
Philadelphia

Expanded to Three Days!
(Click the links below to learn more)

Conference Presentations, Workshops, and Awards
Preliminary Program – August 26-28, 2016
(New Workshops Added - Certification Sunday, August 28)

Registration Information
Conference Registration – Member and Non-Member Rates Available
(Join iNAPS and save!)

Conference Hotel
Sheraton Philadelphia Society Hill Hotel
$159 single/double | $179 triple until July 31, 2016 (subject to availability)
Mention the “iNAPS conference” to get the discount or book online:

https://www.starwoodmeeting.com/Book/peersupporterconference

Exhibitors and Sponsors
Sponsor Levels and Thank You Gifts

Come Early for Extra Credit, Connections, and Fun
Catalog of Summer Institutes – August 22-25, 2016
(Enrich your time in Philadelphia with these pre-conference training programs, festivals, and special events)
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(Letter from the Editor, continued from page 5)
Summer Institutes / Add Value to Your Time in Philadelphia!
Another way this year’s theme Collaborating for Unity
has come to life is through the independentlyorganized programs being offered in and around
Philadelphia on Monday, August 22 through Thursday,
August 25, 2016 by leading peer training providers and
festival organizers, including (click links to learn more):
801 Market Street, Philadelphia
8/23 - Bluebird's Flying Arts Festival (Gayle Bluebird and Associates / Artists) (Free)
8/24 - Peer Generation Youth Symposium (Doors to Wellbeing / Copeland Center) (Free)
8/25 - Peer Festival (Exhibits and Networking) (iNAPS) (Free)
Temple University
8/25 - The Role of Peer Specialists in Community Integration (Temple University (Free)
Mental Health Association of Southeastern Pennsylvania (MHASP)
8/25 - Founding Meeting of the Alliance to Advance Peer Careers (Free)
8/25 - Advocacy 101 (Call for cost)
8/25 - Riding the Shark - Surviving Personal Catastrophe (Call for cost)
Montgomery County Community College (Longer Training Programs and Workshops)
8/22-8/25 - Intentional Peer Support - Core Training (Call for cost)
8/22-8/25 - PeerZone Facilitator Training (Call for cost)
8/22-8/24 - Recovery to Practice/NEXT STEPS for experienced peer supporters (iNAPS) (Call for cost)
8/23-8/25 - CPS Crisis Services Training (Pennsylvania Peer Support Coalition) (Call for cost)
8/23-8/25 - Focus for Life (Prosumers International) (Call for cost)
8/23-8/25 - Facilitating Learning (Recovery Innovations International) (Call for cost)
8/24-8/25 - Emotional CPR (eCPR) (Call for cost)
8/25 (one day) - Veteran Peer Navigating Moral Paradoxes (DBSA) (Call for cost)

Click here for the full Catalog of Summer Institutes.
Global Peer Supporter Celebration Day (October 20, 2016) / Kick-off for Promotions at the Conference
We encourage you to share ideas for unique ways to celebrate and ways peers can
come together around the world to participate in the 2nd Annual Global Peer
Supporter Celebration Day, which will be on October 20, 2016 this year. Organizer of
the day, Bill Beverley-Blanco, will be kicking off (actually kicking into high gear) the
promotional efforts for this global celebration. If you have ideas or want to know
more about how to get involved, drop him a line at:
pscd2016@gmail.com or bill.beverleyblanco@gmail.com
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(Letter from the Editor, continued from page 7)
You will be missed Pat Risser

The peer support and consumer survivor communities suffered a loss on June
15 when Pat Risser, a nationally-known advocate and leading spokesperson
on trauma-informed approaches passed away. A memorial page has been
created on the iNAPS website (In Memory) for those lost in recent years, and
it is open for people to review and remember and offer comments. We will
include what people share in a memorial display at the conference.
https://inaops.org/in-memory/

Charles Willis Memorial Award/Nominations Being Accepted

A recognition award is planned at this year’s conference to
honor a remarkable peer leader from Georgia who passed away
in 2015. Charles Willis was the kind of person who stayed
positive, and kept telling you to believe in yourself no matter
what, that you can accomplish anything you want, and to never
stop moving forward with your life. Charles was well liked
throughout the peer support community.
A video with Melody Favor and Charles gives a glimpse of Charles and how much he was loved and
admired by all who knew him. To honor his memory, we are currently accepting nominations for peer
supporters who embody the same spirit of hope, positive energy, affirmation and unconditional belief in
others. The Charles Willis award nomination form can be accessed and completed online at:
https://www.surveymonkey.com/r/iNAPS_Willis_Nomination
Peers in the Workforce: Invasion, Innovation, or Integration
On June 28, as part of the Copeland Center/Doors to
Wellbeing series of webinars, Rita Cronise and Renee
Kopache (of iNAPS) were joined by Patty McCarthy
Metcalf of Faces and Voices of Recovery to present a
webinar titled, Peers in the Workforce: Invasion,
Innovation, or Integration.
The recorded webinar can be viewed by clicking the
most recent recording on the Doors to Wellbeing site.
Click here for the list of our own (iNAPS) recorded
webinars.
Other archived and recorded webinars from related organizations are listed in the Other Resources
section of this newsletter and iNAPS website.
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(Letter from the Editor, continued from page 8)

This resource by the National Academy for State Health Policy can be
helpful in “making the case” for peer support with funders and
administrators. It contains information such as:
• Peer supports are already funded in a majority of state Medicaid systems and
can be supported using a number of Medicaid authorities.
• States can leverage their existing peer service systems to improve/ enhance
integrated care specifically for the SMI population
• Peer supports provide an opportunity to expand the mental health workforce
• Peers can be integrated into a number of service delivery models and
approaches.

Click here to access the publication on the NASHP website.

Creative Contributions / Artwork, Photography, Poetry and more
We continue to receive uplifting and inspirational art from peers around
the country (with thanks to Gayle Bluebird for her many connections in
the consumer/survivor art community). In this issue we feature a
beautiful piece by Jerome Lawrence titled, Man in the Mirror. Jerome’s
work has been featured at the Carter Center and it is worth taking a look
at his fabulous gallery of work.
Gayle Bluebird will be joined at Bluebird’s Flying Arts Festival by Sharon
Wise, a well-respected artist in the consumer/survivor peer community.
Sharon has contributed colorful, powerful pieces to iNAPS to help
illustrate the theme Collaborating for Unity, including the cover for the
Arts Festival Flyer (see this issue for more examples of Sharon’s work).
The Arts Festival will be on Tuesday, August 23 as part of the preconference Summer Institutes. Click here to register for this free event.
Click here to access the current version of the full Catalog of Summer Institutes

International Association of Peer Supporters (iNAPS) June/July 2016 Newsletter

~9~

(Letter from the Editor, continued from page 9)
Finally, I had a long chat with Steve Harrington recently. He gave his permission to
reprint the earlier mentioned article on the professionalism of peer support
(which I asked him about because it builds on the National Practice Guidelines
that started as a mass consensus at the 2012 National Peer Support Conference,
which was also held in Philadelphia, and carried through to a near complete
consensus nationwide and seemed good to revisit at this point in the evolution of
peer support.) Steve shared that he has a large garden and has been picking
buckets and buckets of strawberries (a bumper crop) and making lots of jam for
family and friends. His life is very different now, but he is finding happiness in his
beautiful home on the lake with his partner Zack and new ways to, as he so often
tells all of the rest of us, to “Live it Up!” He plans to join the conference by video
conference, if he can’t make it in person. So one way or another, if you get to
Philadelphia, you’ll have a chance to also see Steve.
Wishing you a summer filled with health, happiness, and much joy.
See you in Philadelphia! ~ Rita Cronise, iNAPS Director of Operations

Are Peer Supporters ‘Professionals?’
By Steve Harrington, Founder, International Association of Peer Supporters
When describing the differences between peer supporters (and often other peer workers) and
traditional behavioral health workers (case managers, social workers, therapists, psychologists,
nurses, psychiatrists, etc.), the term “professional” is often applied to the latter but not the
former. This may be an attempt to distinguish the peer support discipline from other, more
established disciplines in the field.
Some peer supporters disavow the term and reject “professionalism” as an antithesis to peer
support. Use of the term by peer supporters is often intended to distinguish themselves from
co-workers and supervisors. For example, “I am a peer supporter who works with
professionals” as opposed to “I am a peer supporter, one of many professionals who work
together to help people on their recovery journeys.” In so doing, the use of the word becomes
part of the “us vs. them” lexicon and facilitates discrimination by either traditional behavioral
health workers or peer supporters. The practice also infers that peer supporters are somehow
“less than” co-workers.
But when we examine the definition of “professional,” we see the term can—and should—
apply to peer supporters. The use of this term does not diminish the value or uniqueness of
peer support. Instead, it legitimately raises the status of peer supporters as an integral part of
behavioral health services. Applying the term to peer supporters implies job preparation,
usually through training, and competence.
(Continued on page 11)
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(Continued from page 10)

Consider the following definitions of “professional” from the Merriam-Webster online
dictionary:

pro·fes·sion·al
adjective \prə-ˈfesh-nəl, -ˈfe-shə-nəl\
: relating to a job that requires special education, training, or skill
: done or given by a person who works in a particular profession
: paid to participate in a sport or activity

The great majority of peer supporters have completed some form of specialized education,
usually to attain state certification for Medicaid reimbursement purposes. And no one familiar
with peer support services would argue that it takes specific, unique skills to provide peer
support competently.
Most peer supporters are paid, although some provide equally valuable support on a volunteer
basis.
Certainly, the first definition above applies to peer supporters and, for most, the third definition
applies. So, why are peer supporters “afraid”—even hostile--of being described as
“professionals?”
There may be three important reasons why peer supporters are reluctant to describe
themselves as professionals: 1) they are unaware of ways to articulate the differences between
their work and that of co-workers, 2) they are unaware of the definitions of “professional” and
3) there is great (and reasonable) fear of becoming acculturated or “co-opted”1 in organizations
that do not accept or fully understand peer support and peer supporter roles.
Until recently, there was no “tool” for peer supporters to easily understand and express their
values and roles. In July 2013, the International Association of Peer Supporters (iNAPS)
completed a comprehensive endeavor to define the terms “peer,” “peer support” and “peer
supporter.” The organization, using a variety of methods, gained consensus from nearly 1,000
peer supporters across the U.S. on basic peer support values. From the 12 values agreed upon,
54 practice guidelines were developed. Those preliminary guidelines were then offered for
review by nearly 3,000 peer supporters, with feedback incorporated into the final draft.

(Continued on page 12)
1

“Acculturation” and “co-optation” refer to the adoption of existing practices of co-workers. For example, peer supporters may
find themselves using technical language and/or performing inappropriate tasks such as ensuring or monitoring medication
compliance by those they support.
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(Continued from page 11)

The resulting National Practice Guidelines2 were readily
embraced by the field and are used by peer supporters to
advocate for appropriate work assignments, higher pay and more
accurate job descriptions. In these ways, the report has become a
tool to help peer supporters accurately express their values and
roles and, in doing so, distinguish themselves from co-workers.
Recognizing peer support as a profession does not change the
practice. It can, however, help remove the “us vs. them” barrier
in the workplace. If peer supporters are recognized as the
professionals they are, they can use that status to advocate for
higher wages that reflect the great value and unique qualities
they bring to behavioral health services.
To deal with the threat of acculturation, peer supporters should become intimately familiar
with the iNAPS National Practice Guidelines and the values upon which they were created.
Experience has shown that when supervisors have direct and personal experience as peer
supporters, the threat is lessened. Another viable means of remaining “in touch” with peer
support values and roles is through regular peer supporter support or co-supervision groups
where workplace issues can be discussed. These groups and meetings can help peer supporters
be faithful to true peer support models and avoid the professional attributes of co-workers that
contradict those values and roles.
Finally, peer supporters can retain or recapture their “peerness” through specific types of
training. When iNAPS conducted pilot trainings to test its Recovery to Practice curriculum,
several participants noted that the training enabled them to reaffirm the peer perspective that
originally attracted them to the field. Using “professional” to describe peer supporters does not
impair our ability to preserve our passion for peer support, continue as change facilitators,
avoid power differentials, ignore the effects of poverty and trauma or otherwise change the allimportant peer to peer supporter relationship. It could mean, however, that we offer ourselves
the benefits of self-respect, respect for the value of our work and argue more effectively for
workplace changes—including higher wages.
Peer supporters should passionately embrace the terms “profession” and be unafraid to call
themselves “professionals.” At the same time, they must be keenly aware of the threat of
acculturation and make intentional efforts to retain the values, unique skills and practices that
make peer support a vital component for all behavioral health services.
Steve Harrington is the founder of the International Association of Peer Supporters and thanks Larry Davidson, Ph.D.
and Anthony Stratford for their thoughtful review of this article. This is reprinted from an article that appeared in 2013.

2

International Association of Peer Supporters. (2013). National Practice Guidelines for Peer Supporters. Downloaded December
16, 2013 from URL: http://na4ps.files.wordpress.com/2012/09/nationalguidelines1.pdf
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This Month’s Featured Artist Contributions

© 2015 Jerome Lawrence
Man in the Mirror
http://jeromelawrence.net/

Order prints:
http://jerome-lawrence.pixels.com/featured/man-in-the-mirror-jerome-lawrence.html

Submitted by Gayle Bluebird, reproduced with Jerome’s permission
View his gallery
Including prints at the Carter Center, in Atlanta, GA

Poem: Man in the Mirror
“I like you too!”
~Jerome Lawrence
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What is the Peer Role vs. Other Roles Filled by Peers?
By Martha Barbone, iNAPS State Advisory Council Representative from
The Transformation Center in Massachusetts

I am involved in peer support because it is my passion. Peer support changed my life. For years I
was disabled by feelings of hopelessness, helplessness, and worthlessness. During this time
period I was actively engaged in numerous programs such as day treatment, DBT, CBT, and I
regularly saw my therapist and psychiatrist. But the disability remained. During this period, I
didn’t meet others who were doing well and living the life they wanted – I only met others like
me, trying to survive this despair.
In 2007, 13 years after my initial diagnosis I met someone involved in
peer support. For the first time I was a participant in a group
facilitated by someone who had “been there” and gotten through
instead of a group led by a professional telling me things I should do
to feel better. I continued with my psychiatrist and therapist but I
found new meaning through peer support groups. I made a WRAP and
learned to think about being well instead of how to live with being
sick. This experience certainly “fueled my dissatisfaction” and I found the energy to make a
change and that brings me to where I am today.
I am very frustrated with the many opinions about what the
peer specialist role really is. For me, the basic idea is
mutuality. In the peer role, no one is the expert in the
room, we are equal. The fact that one person is getting paid
and others are not make this a very hard concept to hold
true to, so I believe everything else we do must be directed
toward that mutual relationship. There is a big difference between being someone with lived
experience who chooses to disclose and being in a peer role.
Sharing your story is definitely a big part of that role, but it isn’t the
only thing that makes it a peer role. Anything I do that puts me in the
position of being the expert in the room or in a position to have power
over another pulls me out of the peer role. I think most of us agree
that things like medication management or serving as a rep payee put
us in this power over position and are not truly “peer”. But I see a lot
of disagreement beyond this.

International Association of Peer Supporters (iNAPS) June/July 2016 Newsletter

~ 14 ~

(Continued from page 14)

If I am in the position of doing an assessment, planning an
intervention, or writing a treatment plan and the person I am
supporting isn’t assessing, planning an intervention, or writing about
me I am no longer respecting the mutuality of the relationship.
My role is not to get the person I support to work better with their
treatment team, but to get the treatment team to be directed by
the person they support. I don’t see how people working in more traditional roles such as case
management and calling them peer roles because they share their lived experience is being
true to our field. This does not make them less of a “peer”, they just are not in a peer role.
In my case I direct a training program for peer specialists. This
is not a peer role even though being a certified peer specialist
is a requirement of the job. In this position I have power. I have
power over the schedule, the material taught, the testing and
evaluation. I share my lived experience as part of my job
almost every day, but I am not working in a peer role. This
doesn’t mean I don’t hold to the values of peer support in the
way I conduct myself, but I am in a power position.
I will use an example from my past to illustrate this. I am a
veterinarian. When I am in practice, people bring their pets to me
for my expert opinion. I am also a pet owner, so in this respect I
am my clients’ peer. But, in the exam room I am the expert. I can
share my experience as a pet owner, even one who has faced very
difficult decisions such as euthanasia of a loved member of my
family. I am very empathetic. I cry with my clients. But, I am the
expert in the room. They want me to use my expertise. If they face
a very difficult decision and ask me “what would you do” I am
answering as the expert, not as their peer. I can connect them to other clients who have faced
similarly difficult decisions to get that “peer” experience.
This brings me to the need for a career ladder in peer
support. I don’t think this needs to include getting an
advanced degree, or “growing up” to become a case
manager or social worker.
I believe we need people who are great at peer
support and who love peer support to have a career
that allows them to stay in peer support.
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(Continued from page 15)

More experienced peer specialists can become the mentors for
newer peer specialists. They can be more involved in supervision and
policy decisions. However, their primary role with people coming to
the organization for support is a mutual relationship.
The key is not to place people in a position where they are forced
into a dual relationship or one in which they have two distinctly
different roles with the same person. We don’t ask therapists or
psychiatrists to give up their professional role in order to have a satisfying and successful
career. Why do peer specialist need to move beyond peer support to advance?
We should also develop peer specialist into great supervisors and
leaders. These should include roles at all levels of the organization that
have peer specialist experience as a prerequisite. However, know that
moving into these roles may mean giving up the true peer support role
and assuming the power role.

[Editor’s Note] Do you have a comment about the Peer Role or other
topics related to this article? You can leave a comment on the
newsletter comment page – or join us in Philadelphia. There will be an
evening caucus on Career Development and multiple opportunities to
connect with others about the peer role.
If you are interested in joining the State Advisory Council, send email
to info@naops.org to learn more.
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June! June! June!
by Howard Diamond

To begin, I propose a question. What is June mean to you? Maybe it is the
beginning of summer. Then perhaps, it is the month of Father's Day. For
others, it signifies the end of the school year and the start of summer vacation. And for many it is
June brides. But for all it is just June and only June.
For me June is a time of the beginning of pool and beach season. Although, I do not spend much
time on an actually beach, I like to spend more time walking on the boardwalk, enjoying the warm
weather, the longer days of sunshine and free outdoor concerts at night. Hopefully sunshine?
Unfortunately, last year, things changed. For the first part of the month, I spent almost every day
visiting my Maureen at the hospital. She had a brain aneurysm and was being treated and on the
tenth she had a procedure that would reduce the problem. By the next day, she went into a coma
and never recovered. On June 12th, she died and on the 16th, she was buried. So much for having
fun during June 2015. Yes, I still miss her a whole lot!
It is hard to believe it is a year later. "They" say it gets easier, but in my way of feeling about this, it
is still difficult. Way too difficult, but who are "they"? I would like to meet, "they". Anyway, since
January I have been working and trying to take one day at a time. During the last month, my anxiety
and my OCD has been higher, so my psychiatrist had to change my medications in an effort to
control the symptoms.
Right now, I take things one item at a time. Basically, that is all I can handle. I break my tasks for the
day into segments. Yes, just like an orange. Each portion is either one person or one hour of
assorted paperwork. Also, each piece of paper is handled separately or each entry on the computer
is different. This way the whole day does not become overwhelming and keeps me better focused.
At least, in most cases.
This June, I am getting through the best I can. That is all I can do. It begins with June 1st and ends
with June 30th, but I take one day as it comes. I miss you, I love you, Maureen and I think of you
every day. Yes, every day. For everyone out there, enjoy your June in every possible. Also, have a
healthy, joyful and safe 4th of July. See you in the Newsletter.
Howard, a Peer from Long Island, New York
Howard Diamond is a member from Long Island, New York and a frequent contributor to the newsletter.

International Association of Peer Supporters (iNAPS) June/July 2016 Newsletter

~ 17 ~

Submitted by Sally Theo, Executive Director of Caregivers
Alliance ltd in Singapore.
May 2016 was a month of training and upgrading at Caregivers
Alliance Limited (CAL). We engaged two trainers from
Resilience, Inc., Mr. Chris W. Martin and Dr. Lori Ashcraft, to conduct a full month of trainings for us.
Chris and Lori have been working together for the past 12 years in the behavioural healthcare field,
specialising in running programmes for persons in recovery from mental health issues (peers) and
training peers to engage other peers in distress. They have extensive experience in the mental health
field both as professionals and peers, as they have both recovered from mental health distress and
worked in the mental health community in the US.
While in Singapore, they brought to us a number of different trainings based on the concept of
resilience. Resilience means much more than bouncing back from tough situations. It is about springing
forward to becoming even greater than before! It is a paradigm shift for us. The training by Chris and
Lori bridged the gap between recovery from mental health issues to living a fulfilling and resilient life. It
is one ballgame up from the previous recovery mindset that many mental health rehabilitation and
services adopt.
Many caregivers benefitted from the Family Resilience Learning (FRL) course by Chris and Lori. While
many families faced with mental health challenges have reached a stage of maintenance and recovery,
the FRL pushed the limit further and introduced five paths to attaining a resilient life: optimism, facing
fears, belonging, community of wellness and spiritual connection. They focused on how families can
come together as a unit to tackle mental health issues in a loved one and grow stronger and closer as a
result.
Besides training the CAL staff and caregivers, we also had a four-day Peer Employment Resilience
Learning (PERL) course for peer leaders from various mental health organisations. Participating partners
include the Institute of Mental Health, ClubHEAL, Singapore Association for Mental Health and
Singapore Anglican Community Services. We had a vibrant and dynamic class of peers and mental health
professionals coming together to learn about securing and sustaining a job in the competitive market in
Singapore.
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(Continued from page 18)
The whole training programme by Chris and Lori culminated at the Singapore Mental Health Conference
2016 held over 27–28 May 2016 before coming to an end. Chris, Lori and Eugene Johnson (Lori’s
husband and President in Resilience, Inc.) came together and delivered a keynote lecture and a breakout
session on Recovery and Resilience in the Family. There, they engaged the behavioural healthcare
professionals on a larger scale, impacting the mental health community in Singapore.
Even though our trainers have already have gone back to the US, they have left an indelible mark on the
staff, caregivers and peers who are inspired by them to lead a more resilient life. More than that, the
training has changed the way we relate to our clients and approach our work. Our caregivers can look
forward to new programmes rolling out from CAL based on the Resilience Learning we picked up last
month.

Friday, July 29, 2016
Our Next Optum-Sponsored Free Webinar with Conference Keynote Presenter
Gayathri Ramprasad, Founder & President of ASHA International
http://myasha.org/about-us/our-story/

Gayathri Ramprasad, MBA, CPS | Founder & President | ASHA International |
Author, Shadows in the Sun: Healing from Depression and Finding the Light Within

For more about Gayathri, view her TED Talk - “Be the Hope.” http://myasha.org/2015/05/be-the-hope
View inspirational stories by other peer leaders at the ASHA International The You Can Recover
Project http://myasha.org/you-can-recover/
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iNAPS Archived Webinars (Optum Supported)
The free webinar series will continue in 2016. In the meantime, the following
recorded webinars are available on our site

Webinar Number:
#26: Peers Educating Peers on the Affordable Care Act: Lori Ashcraft, Gene Johnson, and Scott Palluck of
Resilience, Inc.
#25: Activation, the “Secret Sauce”: Sue Bergeson
#24: National Survey of Peer Specialist Wages: Allen Daniels and Peter Ashenden
#23: Sustainable Resilience: Lori Ashcraft
#22: The History of the Consumer/Survivor Movement: Sally Zinman and Gayle Bluebird
#21: My Lived Experiences: Gitane Williams
#20: WRAP and Peer Support: Mary Ellen Copeland and Jane Winterling
#19: History of Peer Support: Larry Davidson, Ph.D., Yale University
#18: Compassion Fatigue: Ted Thomas, Promise Recovery Network, NC
#17: Peer Support in the VHA: Dan O’Brien Mazza, Director of Peer Support Services VA
#16: Build Your Resume: strategies for getting, keeping and advancing employment
#15: Emerging Roles in Peer Support: supporting employment and educational recovery
#14: The Workplace Bully – who and you and what to do
#13: Stress: The Deadly Plague (applicable to all professions)
#12: Self-Disclosure for peer support providers and other disciplines
#11: Tour of iNAPS Recovery to Practice training for experienced peer supporters
To access recorded webinars, visit the archive page: http://inaops.org/free-webinars-past.

Thank you David Barker (www.createusmedia.com) for
recording these sessions!

Thank you Optum (www.optum.com) for your ongoing donation of
time and technology, which allows us to offer these webinars free of
charge. And thank you Peter, for your support through the years you’re the greatest!
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http://www.mhselfhelp.org/the-key-update-latest/
The Key Update is the free monthly e-newsletter of the National
Mental Health Consumers' Self-Help Clearinghouse. For content,
reproduction or publication information, contact Susan Rogers
at srogers@mhasp.org.

Headlines and Action Items for this month include:
Volume 12, Number 12



Tell Your Congressional Representatives: Vote No on HR 2646!
o
o
o



To read the NCMHR’s Call to Action, go to www.ncmhr.org.
To read an action alert by Intentional Peer Support, click here.
To read the version of H.R. 2646 that was passed by the Energy & Commerce
Committee, click here.

Boston Globe Article May Inflame Public’s Fears of Individuals with Mental Health Conditions
Please consider writing a letter to the Boston Globe in response to its June 23rd article that
sensationalizes the rare tragedies involving individuals with mental illnesses and seems designed to
exacerbate the discrimination and prejudice associated with mental health conditions. For the
article, click here. For the guidelines to submit a letter to the Boston Globe, click here. The sooner you
respond, the better your chances of publication.



Report Published on Accommodations for Individuals with Disabilities in the Criminal Justice
System, and President Obama Announces Plans to Help Justice-Involved Individuals
To download the report—which was a collaboration involving a number of other state Protection and
Advocacy organizations along with the National Disability Rights Network—click here. Also, on June 24,
President Obama announced “new actions to reduce recidivism and promote reintegration of formerly
incarcerated individuals.” For more information, click here. In addition to read an amazing Mother
Jones report, “My Four Months as a Private Prison Guard,” click here.



Newsletter on Practicing Recovery: The Importance of Family in Diverse Communities
The latest edition of a newsletter published by SAMHSA’s Recovery to Practice Initiative offers articles on
“Practicing Recovery: The Importance of Family in Diverse Communities.” To download the free
newsletter, click here.
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(Continued from page 21)


iNAPS Conference Adds a Third Day
The International Association of Peer Supporters (iNAPS) has added a third day! The conference, whose
theme is “Collaborating for Unity,” will be held in Philadelphia at the Sheraton Society Hill from August 2628, 2016. It will be preceded by pre-conference events from August 22 through August 25. For more
information, click here. For the latest edition of the iNAPS newsletter, click here.



SAMHSA Publishes “Know Your Rights: Parity for MH and Substance Use Disorder Benefits”
A brand-new brochure entitled “Know Your Rights: Parity for Mental Health and Substance Use Disorder
Benefits,” published in June 2016, gives an overview of the Mental Health Parity and Addiction Equity Act
of 2008, lists some of the common limits placed on mental health and substance use disorder benefits
and services, and includes resources for additional information on parity. To download SAMHSA’s free
fact sheet, click here.



NYAPRS Sponsors: Supporting Recovery with the Cultural Formulation Interview
On July 6 at 2:30 p.m. ET, the New York Association of Psychiatric Rehabilitation Services (NYAPRS) will
sponsor a 90-minute webinar called “Using the Cultural Formulation Interview to Support Recovery
Outcomes.” NYAPRS writes: “Don’t miss this very timely presentation by experts Dr. Roberto LewisFernandez and Oscar Jiménez-Solomon MPH of the Center for Excellence in Cultural Competence at NYS
Psychiatric Institute, who will inform us about the Cultural Formulation Interview (CFI), a new researchbased tool that helps practitioners and people in recovery to have conversations about cultural identities,
preferences, care expectations. This webinar is hosted by Luis O. Lopez of the Center for Practice
Innovations at Columbia University.” For more information or to register, click here.



Exposé on Johnson & Johnson to Become a Movie
According to the article about the new movie in The Hollywood Reporter, “The drug company was
investigated and agreed to pay more than $2 billion in penalties and settlements but made a reported $30
billion in sales of the drug worldwide.” For Steven Brill’s article, click here. For the article about the
movie, click here.



Webinar on “Reframing Recovery” Is on July 21
Peerlink National Technical Assistance Center will host a free, one-hour webinar on “Reframing Recovery”
on July 21, 2016, at 2 p.m. ET. “Reframing recovery challenges perceptions and ideals around mental
health recovery, including how we, as a community, define it. Too often, our ability to recover is
questioned, challenged, and defined by others. With visuals, frank discussion, narratives, and thoughtprovoking statements, participants are challenged to reframe how they see recovery from mental health
challenges.” The presenters will be Robyn Priest and Donita Diamata of Peerlink. To register, click here.



New Yorker Shares Archived Stories about Mental Health Conditions and Treatment
The New Yorker writes: “This week, we bring you some of the best New Yorker writing about the
complexities of psychoanalysis. In ‘Man Goes to See a Doctor,’ Adam Gopnik shares what he learned
during his years of Freudian analysis; in ‘The Impossible Profession,’ Janet Malcolm profiles a
psychoanalyst, seeing the process from his point of view.
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(Continued from page 22)
In other stories, Evan Osnos chronicles the rise of psychoanalysis in China; Andrew Solomon recalls his
personal struggle with depression; Joan Acocella reads Adam Phillips, Britain’s foremost psychoanalytic
writer; and Louis Menand explores the perplexing and enlightening intellectual history of psychiatry.” For
links to these stories, click here.



Brave New Fellows Program Offers 1-Year Paid Fellowship for Social Justice Activists Who Can
Relocate to California
The Brave New Fellows Program “is a one-year paid fellowship for activists from communities of color
and/or economically marginalized communities. The fellowship offers on-the-job training and work
experience in creating and distributing films for social justice activism. Each fellow receives $772 a week
for the duration of the fellowship, medical and dental insurance, and holidays/hiatus pay.” Fellows work
full time (M-F, 9 a.m. to 6 p.m.) in the Culver City, California, office of Brave New Films. Completed
applications are due by 6 p.m. PT on August 5. For more information or to apply, click here.



NYAPRS 34th Annual Conference to Be Held September 14-16
The 2016 annual conference of the New York Association for Psychiatric Rehabilitation Services (NYAPRS)
will be held September 14-16, 2016, at the Hudson Valley Resort & Spa in Kerhonkson, N.Y. The theme is
“Advancing Whole Health & Healthy Communities: The Pathway to Population Health.” To register and for
more information, click here. (The deadline to apply for a scholarship (for New Yorkers only!) is August 1.
For the application, click here.



SAMHSA/NIDILRR Offer Free Online TA on Employment from the Center for Psychiatric
Rehabilitation
Thanks to funding support from SAMHSA and NIDILRR, the Center for Psychiatric Rehabilitation
at Boston University is offering free online technical assistance to organizations that want to
build capacity to address organizational and individual barriers around employment. This is an
opportunity for providers to work with national subject matter experts from across the country.
For more information, contact Rick Forbess, project director, at mailto:RFORBESS@BU.EDU.



Save the Date! March for Dignity & Change in Mental Health in Washington, DC, October 10!
Join the march against the dehumanization of, and discrimination and prejudice against, people living
with mental health conditions on October 10 in Washington, DC. To learn more,
see www.DestinationDignity.org.



Researchers Discover Evidence of Racial, Class Discrimination among Psychotherapists
“Psychotherapists discriminate against prospective patients who are black or working class, a new study
shows. Among middle-class people who contacted a therapist to schedule an appointment, the study
found that 28 percent of whites and 17 percent of blacks received appointment offers. Appointment offer
rates for both black and white working-class therapy seekers were 8 percent.” To read more, click here.



National Technical Assistance and Networking Teleconferences Are on Hiatus for Now
The National Mental Health Consumers’ Self-Help Clearinghouse is no longer operating under a grant
from the Substance Abuse and Mental Health Services Administration. Although we are keeping our doors
open – including publishing our monthly e-newsletter, the Key Update – we are suspending our monthly
national technical assistance and networking calls for the time being. We will keep you posted!
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 Consumer-Driven Services Directory
The Clearinghouse welcomes all programs in which consumers play a significant role in leadership and
operation to apply for inclusion in its Directory of Consumer-Driven Services. The directory, accessible
athttp://www.cdsdirectory.org, is searchable by location, type of organization, and targeted clientele, and
serves as a free resource for consumers, program administrators and researchers. Apply online
athttp://www.cdsdirectory.org/database/cds.php, via fax at 215.636.6312, or by phone at 800.553.4KEY
(4539). To receive an application by mail, write to srogers@mhasp.org or Susan Rogers, Clearinghouse,
1211 Chestnut Street, Suite 1100, Philadelphia, PA 19107.



About The Key Update
The Key Update is the free monthly e-newsletter of the National Mental Health Consumers’ Self-Help
Clearinghouse. Volume 12, No. 12, June 2016, http://www.mhselfhelp.org. To subscribe, please send a
message to: subscribe thekey. To unsubscribe, please send a message to: unsubscribe thekey. For
content, reproduction or publication information, please contact Susan Rogers at srogers@mhasp.org or
800.553.4539 x3812, 267.507.3812 (direct). Follow Susan on Twitter at @SusanRogersMH

Several nationally recognized technical assistance centers and peer organizations offer regular webinars,
workshops, or educational topics that are relevant to peer support practice This is not a complete
list. Feel free to submit others. Visit each of the following websites to learn more (listed alphabetically):























Academy of Peer Services
Boston University
Bringing Recovery Supports to Scale, (SAMHSA BRSS TACS)
Cafe TA Center
Center for Dignity, Recovery, and Empowerment
Centre of Excellence in Peer Support (Australia)
Copeland Center for Wellness and Recovery
DBSA eUpdate
DBSA Peer Leadership Center
Doors to Wellbeing (Copeland Center)
NAMI STAR Center
National Consortium on Stigma and Empowerment
National Empowerment Center
National Mental Health Consumers Self-Help Clearinghouse
o The Key Update
Net Institute
MAD in America
Mental Health America
Mental Health Recovery (WRAP and Recovery Books)
NYAPRS E-News Bulletin
PEERLINK Technical Assistance Center
PeerZone - Peer led workshops
Psychiatric Rehabilitation Association (PRA)
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SAMHSA Recovery to Practice
Temple University Collaborative on Community Inclusion
o Recovering Liberty - TU Collaborative on Community Inclusion
The Peer News (Canada)
Yale University Program for Recovery and Community Health

Do you have any education or training resources to add? Contact us at info@naops.org.
Know of other newsletters of interest to peer support providers (internationally)? Let us know so we can
include a link in our next newsletter. Send email to info@naops.org.

(listed in chronological order)

https://www.nami.org/convention

Congratulations to the New York City Peer
Specialists Conference, which is also
celebrating its 10th Anniversary this year.
The New York City Peer Specialist
Conference will be held on July 14, 2016 at
the NYU Kimmel Center in New York City.
This conference is by and for the working
peer specialists of New York City.
Click here to view the Conference Program.
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New York Association of Psychiatric
Rehabilitation Services
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NATIONAL ASSOCIATION FOR RIGHTS PROTECTION AND ADVOCACY

NARPA
RIGHTS UNDER SIEGE: FIGHTING BACK
August 25 – 28, 2016
Pointe Hilton Squaw Peak Resort
Phoenix, Arizona
Keynote Speaker: Robert Whitaker
Keynote Speaker: Caroline White
Keynote Speaker: Mort Cohen, J.D.
Keynote Speaker: Eve Hill, J.D.
Keynote Speaker: Peter Lehmann
Click here for more information and to Register

Click here to access National Peer Support Conference website
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Monday August 22 through Thursday, August 25, 2016

Click here to access the latest Catalog of Summer Institutes
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Click here for general information about the ALTERNATIVES 2016 Conference
The Call for Presentations is closed.
The Call for Caucuses is open until August 1, 2016
Click here to download an application
Tips on fundraising, crowdfunding, and other strategies for Conference attendance are available.
Click here to view the Tips for funding.
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http://www.inaops.org/
In Partnership with

http://dbhids.org/
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http://www.optum.com

http://www.ucb.com

Montgomery County (Pennsylvania) Dept. of Behavioral Health /
Developmental Disabilities
http://www.montcopa.org/150/Behavioral-HealthDevelopmental-Disabilit
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ASHA International
http://myasha.org

http://www.samhsa.gov/brss-tacs

http://cafetacenter.net/

http://copelandcenter.com
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Tell your story through video
http://createusmedia.com

http://www.peerleadershipcenter.org

National Consumer Technical Assistance Center
http://www.doorstowellbeing.org

National Mental Health Consumers’ Self-Help Clearinghouse
http://www.mhselfhelp.org
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http://www.mhasp.org

http://www.consumerstar.org

http://www.power2u.org

http://www.peerlinktac.org

http://www.peerzone.info
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http://www.prosumersinternational.org

http://www.resilience4u.us

Recover Resources
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(listed alphabetically)

Boston University College of Health and Rehabilitation
Sciences (Sargent College)
http://cpr.bu.edu

Montgomery County Community College (MC3)
(Home of Several Summer Institutes)
https://www.mc3.edu/

Rutgers, The State University of New Jersey
School of Health Professions, Dept. of Psychiatric Rehabilitation
http://shp.rutgers.edu/dept/psyr/

Temple University Collaborative on Community Inclusion
http://tucollaborative.org
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(Member Supported Peer Support)

Click here to learn more about Exhibitor and Sponsor Levels and Thank You Gifts
Your tax-deductible donation (any amount) to the International Association of Peer Supporters
(iNAPS) is greatly (and gratefully) appreciated and will go toward our ongoing efforts to educate,
promote the inclusion of, and improve conditions for the emerging peer support workforce and those
who are being supported through their efforts.

Have you ever experienced seizures?
We are looking for peers who also have a lived experience of seizures for a special project with iNAPS.
Contact us at info@naops.org to learn more.

International Association of Peer Supporters (iNAPS) June/July 2016 Newsletter

~ 37 ~

The International Association of Peer Supporters (iNAPS) is a 501(c)(3) non-profit organization
that promotes emerging and best practices in peer support and peer workforce development.
We send regular newsletters and updates to our members and free email subscriber list of
5000, hold regular webinars on topics requested by peer supporters, and host an
internationally-attended conference that brings together people in all aspects of the peer
support movement. This year marks the 10th annual conference devoted to peer supporters
and the champions of the peer support movement. (http://inaops.org/2016-annualconference/)

Our Mission
Our mission is to grow the profession by promoting
the inclusion of peer supporters throughout mental and behavioral health systems worldwide. We learn
together and grow in our ability to….






Demonstrate compassion and hope.
Understand.
Expect more and encourage the next step.
Increase acceptance of those with mental health, substance use, or trauma experiences in their
communities of choice.
Increase awareness of the benefits of hiring peer support providers.

Our Vision
Our vision is to make peer support services an option for anyone who needs the compassion and
understanding of someone who has been there.
Our Values
Our values come from an inclusive process of focus groups, interviews, and surveys in which 1000 peer
support providers across the U.S. gave a 98% approval to twelve core ethical values of peer support.
The U.S. National Practice Guidelines Steve Harrington compiled from peer input in that process have
been used as a global standard for ethical peer support practices.
To download a free copy of the U.S. National Practice Guidelines, visit:
https://na4ps.files.wordpress.com/2012/09/nationalguidelines1.pdf
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Our free e-mail list is available for anyone with an interest in peer support or being a champion of the
peer support movement. You don't need to be a member to receive our monthly newsletter and other
free mailings (although we do encourage you to join if you find value in the information, education, and
outreach we offer!)
There is a link at the bottom of our home page (www.inaops.org) to join our free email list. Share the
link with others who would like to sign up for our free email list and receive notifications about free
webinars, our annual conference, and other upcoming events of interest in the world of peer support.

By joining iNAPS as a full member (it costs $25 to join and $25 annually), you can receive a discount on
the annual peer support conference registration fee, certificates for attending our free webinars (now a
"member only" benefit), have a vote on action items at the annual member meeting, and be eligible to
join workgroups with nationally-recognized leaders in the peer support movement and become a widely
recognized representative yourself, as well as receive the good feeling that comes with knowing what
you are doing is helping many others be reached and helped through the power of peer support.
Membership dues and donations are used toward continuing education of the peer workforce and to
ensure regular communication with peer supporters across the U.S. and others in other countries.
A limited number of free memberships have been donated by our members. If you cannot afford $25
per year to join, send a message to our membership committee with “Requesting a Sponsored
Membership” in the subject line to membership@naops.org. Please allow 6-8 weeks for a decision.
Otherwise, to join and pay the $25 annual membership fee online visit: http://inaops.org/join-us
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International Association of Peer Supporters
A non-profit organization
(www.inaops.org)

2016 Membership Form
The International Association of Peer Supporters welcomes all who support peer support
services. We promote peer support in a variety of settings including but not limited to mental
health care and addiction treatment. Members receive a certificate, e-mail newsletter, regular
updates and a registration fee discount for the annual national peer support conference.

Join our ranks to be informed, involved, and bring peer support to those who need it most!
To join, simply complete the following information form. The cost of individual
membership is $25 annually. If you can afford an additional donation (any amount), it will
be tax-deductible (membership fees are not).

Please Print Clearly!
Name________________________________________________________________________________
* E-Mail _____________________________________________________________________________
Mailing Address_______________________________________________________________________
Phone _______________________________________________________________________________
City______________________________________ State/Country________ Zip____________________



Membership fee ($25) enclosed: $______________



Additional (tax deductible donation) enclosed: $______________
Total enclosed: $______________

Mail completed form with payment to: iNAPS, P.O. Box 19265, Cincinnati, Ohio 49347
Or apply online with credit card information to: https://inaps-membership-2015-16.eventbrite.com
*E-mail is required to receive communication: Provide an email address to guarantee you receive
communications from iNAPS.
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