Welcome to the 2017
October/November Newsletter
Happy belated Thanksgiving!

The 11th Annual iNAPS Conference in October
was a success!
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Webinar: Creating a Path for Our Future
Webinar 33
Friday, December 1st
12:00pm - 1:00pm EST

Beth Filson and Lori Ashcraft  will provide highlights from the 2017 iNAPS Conference followed
by a look at what’s ahead with Beth for 2018.
This informal discussion and overview will not include a quiz or CE Credit.

Join WebEx meeting

Meeting number (access code): 317 676 685
Meeting password: optum

Join by phone

1-763-957-6300 US/Canada (Preferred)
Global call-in numbers

Can't join the meeting?

Upcoming Webinar: Intentional Peer Support w/ Chris Hansen
Webinar 34

December 15, 2017
Noon - 1:00pm EST

Chris Hansen will discuss Intentional Peer Support and redefining risk.
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From the Desk of the Executive Director

Some of the “bricks” paving the way to the future of iNAPS.

Dear Members,
You may recall the theme for this year’s conference in October: Recovering and Sustaining Peer
Support: Building a Path for Our Future. We asked conference-goers to post ideas, or “bricks”
about what they see as important to include in 2018.
Here are some of the “bricks” you paved:
● Get better at infiltration and instigation – getting state committees that have power to
pass legislation.

● More peer training for youth and youth involvement.
● Use of podcasts/online journals/networking on the iNAPS website.
Right now iNAPS is literally under construction! It’s not just constructing that path forward, but
also how iNAPS communicates with its members and the public at large. As we grow, our
technology needs have grown as well. The changes that iNAPS is undergoing has to include the
participation of our members. Over the next few weeks and months we will be migrating to a
new communications management system. This will allow us to streamline our communication
with you as we build a stronger virtual community. Stay tuned, and pardon the mess while we
improve!

Sincerely,
Beth Filson
Executive Director, iNAPS
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The Ripple Effect at the 2017 iNAPS Conference
by Lisa St. George, Co-chair iNAPS
The conference held on October 16-18 in Phoenix, was a wonderful
experience for me. The conference felt good. I mean the energy was
very positive, safe feeling, and hopeful. It was beyond wonderful to
see so many old friends and make new friends! It was just lovely!
Thank you to iNAPS conference chairs and all the volunteers who
made the event possible!
It was a sublime experience having all of us together in a conference which focused on all things
peer support: continuing education, our historical roots, peer support as a vital part of
recovery, and its role in the mental health system. The rooms were filled with greatness,
powerful advocacy, kind and gentle people – all of whom are committed to service to others. It
was apparent to see that the brilliance that comes from lived experiences gives us deep
wisdom. I felt an immeasurable and intense hope the whole time.
Another wonderful experience was meeting so many of you who took your peer certification
training with RI International/RI Consulting. You shared wonderful stories of your training, your
recovery journey, your work, your hopes and dreams. These stories were so very touching that I
shed tears of joy for the amazing gifts and strengths you bring to your work, your families, your
communities, and the world. Sometimes, in the hectic day-to-day work we do, we forget to
remember the powerful good we each bring to the world. Thank you for reminding me that the
work of RI Consulting has contributed to your life in such positive and significant ways And, I
agree that Terrence Smithers, Mike Runningwolf, Vicki Rainey, and Markov Manalo are
exceedingly exceptional facilitators!
Some of the most wonderful moments for me were when someone reminded me they took a
class or webinar with me, or they were on one of my teams. It was touching. The stories of the
great things they are doing now, made me realize that there is a ripple effect in all we do as
peer supporters. Our work goes like that; one caring heart and listening ear can transform the
life of another in ways that create joyful hope and the understanding that each of us is unique,
complete, and wonderful. You shine!
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iNAPS Welcomes New Board Members

LaVerne Miller and Jonathan Edwards bring new ideas and incredible experience.
Here’s a little from their bios.
LaVerne Miller, BA, JD, Senior Project Associate II
is with Policy Research Associates. She has over 20
years of leadership in behavioral health systems
transformation and integrating persons with lived
experience into program planning,
implementation, service delivery and, evaluations.
She is the lead on peer focused activities at the
National GAINS Center (GAINS), a SAMHSA funded
technical assistance center that focuses on the intersection of criminal justice.
Jonathan Edwards consults nationally on peer
workforce implementation and supervision and plays
an integral role in advancing peer workforce
development and peer specialist certification in New
York State. Jonathan is also a Ph.D. candidate in the
Social Welfare program at CUNY Graduate Center and a
Doctoral Fellow in the SAMHSA-funded Minority
Fellowship Program. He is an adjunct professor at the
Silberman School of Social Work at Hunter College, and
a licensed clinical social worker and program
consultant in the New York City Department of Health and Mental Hygiene.
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Reflections On Us, iNAPS, and Our Conference
From Bill Beverley-Blanco:
We are Recovery and we are Resilience – as a collective, as an
organization, as a movement, and people. We are the proverbial
Village on our Journey of Recovery.
We stand on the shoulders of giants like Pat Deegan and Sally Zinman.
I ask you from this vantage point, Where do we go from here?
Of the infinite number of guiding stars in the cosmos, which is ours?
What is our Purpose?
What is our Ikigai? That sweet spot where our passion and the practical realities meet and
greet?  We, You and I are iNAPS. It is our Journey.
Where shall we go?
By Board Member Lori Ashcraft:
We had a great time at the iNAPS (International Association of Peer Supporters) conference last
month. A high point for us was that our friends from Singapore attended and participated in
two workshops. They also became iNAPS members right there on the spot!
The Singapore delegates did not only come to
share their learning experience. True to their
country’s way of searching for continuous
improvement, they also went on a fact
gathering tour of Peer Run agencies in
Phoenix. Some of Arizona’s finest peer run
agencies such as CHEEERS, REN and STAR
provided wonderful hospitality, welcomed
them to sit in on recovery classes, and
answered a myriad of questions about peer
support services and peer run agencies. At the end of a busy tour day, REN hosted the
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Singapore Peer Support Specialists at the candlelight vigil in downtown Phoenix.
Perhaps what they left behind was just as important as what they took away. They reminded us
that a little nation can have a giant heart. They inspired and renewed us with their zeal and
enthusiasm for peer support and what it means to recovery services. They leave us wondering
where will Singapore take peer support in the next 5-10 years. How will we be able to then
learn from them and improve peer support services in America? So, to quote their national
motto and national anthem, “Onward, Singapore or Majulah Singapura.” As you take peer
support onward, it will help all of us do the same.
By Board Member Andy Bernstein:
You can never get too much peer support!
One of the most gratifying aspects of this year’s conference for me as one
of the planners has been the reactions I am hearing from various
attendees, ranging from newly trained peer support specialists to
seasoned veterans of “the movement.”   For first-time conference go-ers,
the breadth of offerings seems to be what made the biggest impression.
Several of them said that they hadn’t even thought about some of the
topics covered in the workshops until they saw them, and I see that as an
indication of the richness and diversity of our community as well as a
statement about the degree of evolution and complexity of the issues
which face us.  At the other end of the “newness” continuum, what I’ve
heard from a number of more experienced peer supporters--including two
of our plenary speakers--is how much they felt affirmed in the work they’ve been doing for
decades, and how their time at the conference brought them “back to their roots” as simply
humans helping each other on challenging but rewarding journeys.  One speaker commented to
me that the “core values of peer support” were evident everywhere at the conference--from
the way people were treated at registration to the kind of interactions which characterized
workshops, plenaries, and informal networking.
This latter observation was particularly heartwarming for me to hear, because my own
experience of iNAPS over the years has been that, as a member organization, we have
consistently worked hard at keeping those values front and center.  Despite some very
challenging situations, I think we’ve tried to remain true to the vision of support, inclusiveness,
and kindness which was at the heart of what Steve Harrington and iNAPS’ other co-founders
had in mind 12 years ago.   And if that vision and culture was evident in the 3 days we just spent
together with over 360 friends and colleagues in this shared experience of mutual learning,
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then I am left that much more buoyed and hopeful about our future as an organization and as a
movement.  Thank you to all who are helping to make this happen!

Thank you to all our volunteers!

Behind the Scenes with one volunteer, Maureen Feeny-Byrnes
Organizing the volunteers from a little over 2300 miles away, was quite a challenge. That being
said, the volunteers from Recovery Empowerment Network (REN), Cenpatico

Integrated Care and Mercy Maricopa Integrated Care, made the job easy! Not only did
they step up to the plate, they did so with enthusiasm! There were many other individuals who
volunteered their time making the conference flow and the workshops needs met. I am truly
grateful for the passion and commitment  of all the volunteers at this year’s conference and
look forward to working with them again next year!
Blessings!
Maureen

Learning to Dance

Member Articles

By Terrence J-R Smithers, BA, CRPS, ITE - iNAPS Board
 “Life isn’t about waiting for the storm to pass…It’s about learning to dance in the rain.” ~Anon
This quote has been around for eons and, upon research, it seems the name of its originator
has long been lost. It has also been quoted in slightly different variations. I do know, for me, it
has been a guiding philosophy when I wanted life and others to take care of me and my
situations because they seemed too huge or ‘stormy’ to handle myself.
Looking at the quote, it seems quite uplifting, makes sense a bit and has some quieting value to
it. However, when I am in the middle of the storm, dancing is the furthest thing from my mind. I
am in a place where I want to escape, find someone to blame and get out of what is going on
without responsibility, consequence or much effort either. So how is it that we can learn to
dance at such times?
When the storms in my life have come around, whether they are legal, psychological, moral or
fattening, I have noticed, in hindsight, that as my recovery thrives, it is about my resilience. We
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attribute resilience to gaining and maintaining certain characteristics that are common in
people who are resilient to the point of thriving beyond their challenges. The characteristics
that have kept me in a place of “bouncability” include the following.
Authorship: I have to continuously ask myself, “Who is writing my story today?” I have spent
many times in my life being a character in a book written by others. I have allowed them to
write my lines, my plot and my reactions so that I might find some long desired definition of self
and maybe some acceptance and, in that acceptance, perhaps find happiness. The chapters
always ended the same. Much like the Soap Opera character who is no longer needed, I would
find myself pushed down a cliff, in a terrible car accident or some other tragedy cleverly written
by my authors, so that I might leave their story and find a new one. Today, I can say that I write
at least 80% of my story. I still give into the plots and storylines others would like to see me in
but the good news is that I am, most of the time, the author. In that I have found a new
freedom and more excitement and adventure than I could have ever dreamed. When in a solid
place in my recovery, I am a pretty darn good writer and I like the novel that unfolds in front of
me. The best part of this story? I have no idea how it will end! That goes against my long
standing ‘sensibilities’ of having a well, painful, specifically planned out and executed life. I am
open to new plot twists, character development and surprise sub plots that enrich my life
today.
Curiosity: Another characteristic of resilience that has enriched my authorship is that of
curiosity. This quality allows me to interact with a wide variety of people which include, among
others, my peers, authority figures, people who choose different pathways than myself, and of
course my family (God bless ‘em!!). I have been able to move beyond tolerance of others and
become curious as to how and what we have to teach each other. This doesn’t mean I still don’t
jump to conclusions in my head or react initially with a bit of resistance however those
reactions are less frequent and with less intensity. I try to ask myself, in all situations, what I am
supposed to learn from this. Now my life is full of a cavalcade of teachers and mentors who
have something to offer me instead of a relatively steady stream of aggravation.
The storms still come in my life today not because I ask for them, not because I have a
diagnosis, not because I am in recovery from substance use, not because of where I work, not
because of who I know or don’t know nor any other reason than because I am living. Most
importantly, because I am living, I always have a chance; a chance at new beginnings, a chance
to continue things that go well, a chance to change streams when they don’t and, most
importantly, a chance to dance!
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Resources & Continuing Education Opportunities

The Resources tab of the iNAPS Website contains links to many different education and training
programs and a video library that you can use to supplement your own learning.

Do You Know about Able? You might want to!
 www.ablenrc.org
What is ABLE?
The Stephen Beck, Jr. Achieving a Better Life Experience (ABLE) Act of 2014 allows
those with disabilities to save for qualified disability expenses without the risk of
losing their benefits from assistance programs like SSI and Medicaid.
Twenty-seven states have launched ABLE programs: Alabama, Alaska, District of Columbia,
Florida, Georgia, Illinois, Indiana, Iowa, Kansas, Kentucky, Louisiana, Massachusetts, Michigan,
Minnesota, Missouri, Montana, Nebraska, Nevada, North Carolina, Ohio, Oregon, Pennsylvania,
Rhode Island, Tennessee, Vermont, Virginia. Most of these ABLE programs are open to eligible
individuals nationwide.
For more information,
please see www.ablenrc.org for details!
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Peer Newsletter and Updates
(We don’t know about everything that’s out there, so If you are a member, submit resources you
found helpful for future consideration!)

The Key Update – August Issue is now available!
The Key Update is a monthly e-newsletter that focuses on late-breaking news and notes on
important mental health issues.
Click here to view the latest issue of  The Key Update

The Peer Leadership Center is a clearinghouse and point of
connection for Peer Specialists. Click here for the latest news
and upcoming events in the Peer Leadership Center.

The Café TA is one of five national technical assistance
centers; providing training, and resources to facilitate
the restructuring of the mental health system through
effective consumer directed approaches for adults with
serious mental illnesses across the country. Click here
for the latest news and training offered through the Café
TA: cafetacenter.net.
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About iNAPS
The International Association of Peer Supporters (iNAPS) is a
501(c)(3) non-profit organization that promotes emerging and best
practices in peer support and peer workforce development.
We send regular newsletters and updates to our members and free
email subscriber list of 5000, hold webinars on topics requested by peer supporters, and host
an internationally-attended conference that brings together people from all aspects of the peer
workforce.
This year marks the 11th annual conference devoted to the peer support workforce and
champions of the peer support movement. This year’s conference is in Phoenix, Arizona on
October 16 and 17th with a special event on October 18th as a lead-in to Global Peer Support
Celebration Day.

Our Mission

Our mission is to grow the profession by promoting the inclusion of peer supporters
throughout healthcare systems worldwide. We learn together and grow in our ability to….
●
●
●
●
●

Demonstrate compassion and hope
Understand
Expect more and encourage the next step
Increase acceptance of those with mental health, substance use, or trauma experiences
in their communities of choice
Increase awareness of the benefits of hiring peer support providers

Our Vision

Our vision is to make peer support services an option for anyone who needs the compassion
and understanding of someone who has been there.

Our Values

Our values come from 98% nationwide approval of twelve core ethical values of peer support
that were compiled and distributed by iNAPS founder Steve Harrington in 2013.
To download a free copy of the National Practice Guidelines from the iNAPS website:  
https://na4ps.files.wordpress.com/2012/09/nationalguidelines1.pdf
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Become a Member of iNAPS

SPECIAL: Get the 2017 rate for 2018 by joining now!
There is strength in numbers! The more who join, the
stronger our collective voice will be as we continue
to make strides to include peer support throughout
systems of care, corrections, and many more places
we’ve only just begun to imagine!

Join now!

(Beat rate increases)
Annual Membership
Lifetime Membership

2017

2020

2023

2027*

$30
$300

$40
$400

$50
$500

$60
$600

*Representative of a possible rate increase over the next 10 years
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